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System Requirements

RezOvation GT has different system requirements depending on your type of installation -- Single Computer or Network.

Single Computer Installation

Operating System: Windows 2000 Service Pack 4, Windows XP Service Pack 2, Windows Server 2003 Service Pack 1,
or Windows Vista
Processor: Pentium 4 with 2.4 GHz or higher processor (dual core processor or better recommended)
Memory: 512 MB required (1 GB or more recommended; more RAM will increase performance)
Hard Drive: 20 GB
Software:
e Microsoft Word 2000 or newer (for editing, printing, and viewing reports and letters)
e Microsoft Excel 2000 or newer (for printing the occupancy map)
e The following required applications, if not present, are installed automatically with RezOvation GT:
o Microsoft.NET 2.0
o MS SQL Express 2005
o Windows Installer 3.1
o MDAC 238
Internet: Broadband required for online reservations, automatic updates, automatic backups, and sending email

Network Installation - Server Computer

Operating System: Windows 2000 Service Pack 4, Windows XP Service Pack 2, Windows Server 2003 Service Pack 1,
or Windows Vista
Processor: Pentium 4 with 2.4 Ghz processor (dual core processor or better recommended)
Memory: 1 GB of RAM (2 GB or more recommended)
Hard Drive: 20 GB
Software:
e Microsoft Word 2000 or newer (if generating letters on the server computer)
e Microsoft Excel 2000 or newer (if printing the occupancy map on the server computer)
e The following required applications, if not present, are installed automatically with RezOvation GT:
o Microsoft.NET 2.0
o MS SQL Express 2005
o Windows Installer 3.1
o MDAC 2.8
Internet: Broadband required for online reservations, automatic updates, and sending email

Network Installation - Client Computer

Operating System: Windows 2000 Service Pack 4, Windows XP Service Pack 2, Windows Server 2003 Service Pack 1,
or Windows Vista
Processor: Pentium 3 or compatible; 800 mhz processor (Pentium 4 with 2.4 GHz or higher processor recommended)
Memory: 256 MB required (512 MB recommended; more RAM will increase performance)
Hard Drive: 10 GB
Software:
e Microsoft. NET 2.0 Framework (not installed automatically; if not present, download from Windows Update or by
visiting Microsoft's website.
Microsoft Word 2000 or newer (for editing, printing, and viewing reports and letters)
Microsoft Excel 2000 or newer (for printing the occupancy map)



Installing RezOvation GT

To install RezOvation GT:

1. Launch RezOvationGT _Install.exe. If you do not have the RezOvation GT installer, please download it from
http://downloads.rezovation.com/rezovationgt_install.exe

(:1 RezOvation GT Setup [ZIIEI[EI

1. Please press the Install button below to bedin the installation
Qrocess.

2. 0nce the files have heen extracted to your computer, the
Setup.exe application will he started for yvou automatically.

3. Setup.exe will assess yaur system to determine ifyou already
have the necessary components installed. Ifyou do not have the
necessary components installed, step through the wizard to
Accept' all components required.

©VATION
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Mote that the installation process can take amwwhere from 30 - G0
minutes, and requires that you be connected to the Internet. hd

D estination folder

|E:'\F‘rn:ngram FilezhRez0vation\Rezlvation GT w | [ Browsze. .. ]

Inztallation progreszs

[ )
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Inztall l [ Cancel ]

2. Accept or change the folder where you want to install the program and click Install to continue.

2 The installation process can take anywhere from 30-60 minutes. An
Internet connection is required.

The setup program will determine which components you need. Microsoft. NET Framework and SQL Server Express are
required components. You may see EULA (End User License Agreement) windows for one or both programs. Click
Accept to install the components.

Once the components are installed, you will see the following window, which indicates the RezOvation GT program will
install.



i RezOvation GT

Welcome to the RezOvation GT Setup Wizard

The installer will guide you through the steps required to install Bezlwation GT on vour computer,

WARMIMG: This computer pragram is protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or ang partion af i, may result in severe civi
ar criminal penalties, and will be prosecuted to the maximum extent pozsible under the law,

Cancel Mest >

3. Click Next to continue.

ii®. RezOvation GT

License Agreement

)

Pleaze take a moment to read the license agreement now. |f you accept the terms below, click "l
Agree"’, then "Mext". Othensize click "Cancel'.

END-USER LICENSE AGREEMENT FOR REZOVATION SOFTWARE M

IMPORTANT - READ CAREFULLY: This End-User License Agreement
("EULA™ is a legal agreement between you (either an individual or a single
entity) and ELG Hospitality, RezOvation, and their subsidiaries for the use of
one or more RezOvation Software products designated below, which include
computer Software and any associated media and printed materials, and
may include "onling” ar electronic documentation ("Software™). By installing,

copying, or otherwise using the Software, you agree to be bound by the
tarrma nf this ELIA I wnn da nat anees tn the tarms nf this FLIA nearanthe

" | Do Mot Agree

Cancel < Back Mest »

4. Click | Agree to accept the license agreement and Next to continue.



fie. RezOvation GT

Select Installation Folder

The installer will install Bez0wation GT to the following folder.

Toinztall in thiz folder, click "Mext”. Taoinstall to a different folder, enter it below or click "Browse"'.

Folder:
C:\Program Filez\Rez0vation'\Rez0vation GTY Browse. ..

Diizk Cost...

Cancel < Back

5. Accept the default program installation folder or browse to select an alternate location.

6. Click Next to continue.

You can click Disk Cost to determine how much disk space the program will take.

7. Click Next at the confirmation window to begin installation of RezOvation GT.

You will see a progress bar as the program installs. If you have a Windows firewall, you may see a message asking you to

grant the program access to the Internet. Grant the program access.



i RezOvation GT

Installing RezOvation GT

Fiez0wvation GT iz being installed.

Pleasze wait. ..

When installation is complete you will see the following confirmation window.

i RezOvation GT Eh: :

Installation Complete @
M—/

Rezlwvation GT haz been successfully inztalled.

Click "Cloze' to ext.

'ou must regtart your computer now to complete installation of Bez0wation GT.

Cancel < Back LCloze

8. Click Close.
9. Restart your computer. After your computer restarts, you will initialize RezOvation GT so you can begin using it.



Initializing RezOvation GT

When you first start RezOvation GT, an initialization procedure will begin to help you set up RezOvation GT to use with
your property. You can also run the initialization program again to restore data from a backup.

To begin initialization:

1. If this is your first time to using RezOvation GT, start RezOvation GT from the Windows Start menu (Start > All
Programs > RezOvation > RezOvation GT) or click the RezOvation icon on your Windows desktop. Initialization
automatically begins the first time you use the program.

The following window will display when you first use RezOvation GT.

Q RezOvation GT Initialization [1] x|
Z k Welcome to RezOwvation GT
O m Thiz wizard will prepare vour Fez0vation GT databaze for

Uze.

ou will be azked several setup questions, and will hawve the

ophion o either impart pour data from Bez0vwation Deskiop

or Guest Tracker 3.5, begin with a blank databasze, try out

tdhe program with a demo database, or restore your backup
ata.

VAT

Pleaze click Mest to continue.

REZ®

< Back M et » ] [ E xit

2. Click Next to continue.



'5::1 RezOwvation GT Initialization

Product Activation /.
&)

Pleaze enter yvour activation key below and click Hest to continue.
[f you do not have an activation key or have previously activated pour

product and have lost your activation key, please contact support at

1-8B6-565-1300.

Activation Key:

¢ Back ” Mext » ][ Exit

Your activation key not only unlocks your copy of RezOvation GT, but is also vital to

ensure the security of your copy of RezOvation GT. Your key is unique to you and it
(_D contains your Private Encryption Key. Your online data is encrypted using this key.

Never share this activation key or you risk losing this protection and may place your

data at risk.

3. Type the activation code for your product.

4. Click Next.
You will see a progress bar as the program prepares the database for first use.
5. Select the type of database to use on the Database Initialization window.



ﬁj RezOwvation GT Initialization

Ch Datab =N
oose Database @

YWhich databaze would vou like to uze?
(%) Import from Fez0vation Desktop, Guest Tracker 3.5, or Rez5tream
) Usze empty database

) Usge demo databaze

CALTION: demo databazes cannot be unlocked. Only chooze
thiz option if vou want to preview the zoftware with demo data.

) Restore from backup

et » l [ E xit

Import from RezOvation Desktop or Guest Tracker 3.5: The database contains all of the records from your
existing system. This option is useful if you are upgrading from a previous RezOvation product. You will be asked to
navigate to the file on your PC or network that contains the database. (The RezOvation Desktop database is named
RD2004.MDB or RD2006.MDB and is usually located in C:\Program Files\RezOvation. The Guest Tracker database
is named TRACKER.MDB and is usually located in C:\Tracker.)

4 Please see Importing Data and Data Conversion for important information on
the import process as well as how RezOvation GT handles imported data.

Use empty database: The database contains no data; you enter all of your data. This option is useful if you are
using the program for the first time. If you use an empty database, you may be prompted later during the initialization
to select an option for entering past sales.

Use demo database: The database contains sample data; you use the sample data to get a feel for how the system
works. This option is useful if you are training staff. Note that a demo database cannot be unlocked and used
permanently, so only choose this option if you plan on reinstalling and re initializing RezOvation GT at a later time.
Restore from backup: The database contains your RezOvation GT data from a backup. This option is useful if you
are reinstalling RezOvation GT and have your data backed up. Please see the topic Restoring a Database Backup
for more information on this option.

6. Click Next.

If you import a database or use the sample database, the progress bar on the import
window may appear to stall. Do not exit the program - data is importing in the
background even though the install may appear to have stopped.

7. Select the room and rate management method from the options listed.



(j RezOwvation GT Initialization

Choose Room and Rate Management @
Method =

Rezlwvation GT intraduces three rate management aptioh: which simplife the way
you manage your rates while at the zame time giving vou the flexibility you need
for your buzinesz. Pleaze click_here if pou would like additional information.

Choosze the appropriate rate management method below

{*) Manage room attributez and rates by individual room

Thiz iz the bezt option for gmall BE&Bz and inns that have unigue rooms and
different rates for each raom.

(") Manage room attributes by individual room and ratez by room type

Thiz iz the bezt option for larger BiEB =, innz, and zmall hotels that have unigue
roomg and identical rates for some or all rooms.

(") Manage room attributez and rates by room type

Thiz iz the bezt option for larger hotels that do not have unique rooms and that
have identical rates for zome or all rooms.

< Back ” Mext » ][ Exit

Scenario 1 - Manage room attributes and rates by individual room.
Select this option if the rooms on your property are all unique. You will set up rates and amenities individually for each
room.

Scenario 2 - Manage rates attributes by individual room and rates by room type.

Select this option if your property has similar rooms of a certain type, but the rooms have different amenities. For
example, you may want to set up rates based on the type of room (all king size rooms, for example), but still set up the
amenity for each king room individually. You will set up room types, assign groups of rooms to each room type, but set up
room amenities individually for each room with each room type.

Scenario 3 - Manage room attributes and rates by room type.
Select this option if your property has similar rooms of a certain type, and all those rooms have similar amenities. You will
set up room types and assign groups of similar rooms and amenities to each room type.

8. Click Next to complete setup.
9. Click Finish at the Initialization Complete window to login to RezOvation GT and to begin program configuration.



ﬁ:i RezOwvation GT Initialization

Z
2
s

Initialization Complete!

7

Your databaze has been succeszsfully inbialized.

REZ®




Importing Data and Data Conversion

In step 5 of Initializing RezOvation GT, you are prompted to select a database. One of the options is "Import from Guest
Tracker 3.5, RezOvation Desktop, or RezStream."

RezOvation GT handles the import of data from RezOvation Desktop / RezStream and Guest Tracker differently. Most of
your data will import, but due to differences in functionality between the programs, not all data will import.

Regardless of the type of database, please note the following treatment of dates. Any dates on records imported must fall
within the date range of Jan 1, 1990 to Jan 1, 2020. Any database records including dates outside that range will not be

imported.
Steps for Importing Data

1. Follow the standard database initialization steps to register and activate your database.

2. When prompted to choose a database, select the option for "Import from RezOvation Desktop, Guest Tracker 3.5,
or RezStream".

(j RezOwvation GT Initialization

Ch Datab ”_.
oose Database @

YWhich databaze would vou like to uze?
(%) Import from Fez0vation Desktop, Guest Tracker 3.5, or Rez5tream
) Usze empty database

) Usge demo databaze

CALTION: demo databazes cannot be unlocked. Only chooze
thiz option if vou want to preview the zoftware with demo data.

) Restore from backup

et » l [ E xit

3. Select the database to import and click Next.



ﬁj RezOwvation GT Initialization

Select Database to Import @
—

Fleaze navigate to your Guest Tracker 3.5, Rezlvation Desktop, or RezStream
databaze.

C:A\Program FileshRez0vationt R ez0wvation GT4YSpetem FileshTRACKER.MDB B

Tips:

The Guest Tracker database iz nomally located in C:\Trackerh and is named
TRACKER.MDE.

The Rezlwation Desklop databaze iz normally lozated in C:AProgram FilessBez0yvation®,
and iz named RD2004.MDE or RD2006.MDE.

The RezStream database iz normally located in C:AProgram Files'R ezStream® and iz named
RO2004.MDB or RDZ00E.MDE.

< Back ” Mext > ][ Exit

4. Select the Room and Rate Management Method.

Scenario 1 - Manage room attributes and rates by individual room. Select this option if the rooms on your property
are all unique. You will set up rates and amenities individually for each room.

Scenario 2 - Manage rates attributes by individual room and rates by room type. Select this option if your property
has similar rooms of a certain type, but the rooms have different amenities. For example, you may want to set up rates
based on the type of room (all king size rooms, for example), but still set up the amenity for each king room individually.
You will set up room types, assign groups of rooms to each room type, but set up room amenities individually for each
room with each room type.

Scenario 3 - Manage room attributes and rates by room type. Select this option if your property has similar rooms of
a certain type, and all those rooms have similar amenities. You will set up room types and assign groups of similar rooms
and amenities to each room type.



f: RezOwvation GT Initialization

Choose Room and Rate Management
Method

Choosze the appropriate rate management method below

{*) Manage room attributez and rates by individual room

different rates for each raom.

rooms and identical rates far zame or all roams.

(") Manage room attributes and rates by room type

have identical rates for zome ar all rooms.

Rezlwvation GT intraduces three rate management aptioh: which simplife the way
you manage your rates while at the zame time giving vou the flexibility you need
for your buzinesz. Pleaze click_here if pou would like additional information.

Thiz iz the bezt option for gmall BE&Bz and inns that have unigue rooms and

(") Manage room attributes by individual room and ratez by room type
Thiz iz the bezt option for larger BiEB =, innz, and zmall hotels that have unigue

Thiz iz the bezt option for larger hotels that do not have unique rooms and that

< Back ” M et >

| [ Esi

5. If you choose the option for "Manage room attributes by individual room and rates by room type" or "Manage
room attributes and rates by room type", you will now need to map your rooms to room types. If you chose the option
for "Manage room attributes and rates by individual room" then this step will be skipped, and the import process will

begin.

e Click the link to set up Room Types. Room Types define how your rooms are grouped together with regards to
rates (and also amenities, if you chose the option for "Manage room attributes and rates by room type") are typically

named something like "Queen”, "King", "Balcony Suite", etc.



ﬁj RezOwvation GT Initialization

Create R T _
reate Room Types @

Hext pau will need to define vour Roam Types and aszign each of your RBoams to a Boom
Type. An example of a room type iz "Oueen Suite” or "Cabin''. Foom Types allow you to
group together rooms with the same rate structure or the zame amenities.

Click here to set up Foom Types

Click_here to azzign rooms to Boom Types

< Back ][ Mext » ][ Exit

Click the Add button to add any Room Types that you require. When finished, click Close.

Room Types E@

ap Add

Foom Type

King

Cloze

e Click the link to assign rooms to Room Types.



ﬁj RezOwvation GT Initialization

Create Room Types

group together rooms with the same rate structure or the zame amenities.

Click here to set up Foom Types

Click_here to azzign rooms to Boom Types

Hext pau will need to define vour Roam Types and aszign each of your RBoams to a Boom
Type. An example of a room type iz "Oueen Suite” or "Cabin''. Foom Types allow you to

< Back ][ Mext » ][

E wit

e Select aroom, and click Edit.

Rooms

" Edit
Ahbbrewviation Foom Mame FRoom Type
03Crozs3 Crogzz #3 Cueen
05Crossh Crozz #5 Cueen
07 Crozs? Croszs #7 (ueen
0a white King
09GOk, Grant Deck MOT ASSIGHED
10GmtPo Grant Porch MOT ASSIGHED
11w oodPo YWoodz Porch MOT ASSIGHED
128 oodla Wiaads Laft HOT ASSIGHED
13Lynch Lynch #13 HOT ASSIGHED
18w heelr wheeler #18 HOT ASSIGHED
215wenzo Swenzon #21 MHOT ASSIGMED
23 vogg ogg #23 MOT ASSIGHED
24 Cook Cook #24 MOT ASSIGHED
2AG eddes Geddes: {25 MOT ASSIGHED
2BT ucker Tucker #26 MOT ASSIGHED

Cloze

e Select the Room Type that will be used for the room, and click OK.



Edit Room M=E3

R oom name: Crogsz #3
R oom abbreviation: N3Crozs3
Azzigned to Boom Type | [lueen W |

[ OF. ][ Cancel ]

e Repeat for all rooms in the list -- you cannot leave any rooms "unassigned".
e When done, click the Close button, and click Next to begin the import process.

6. Once the import process has completed, you will see a list of any errors or warnings generated during the import
process. If you wish to save this list, click the Copy To Clipboard button and save the contents to a document. Click
Next to continue.

(:l RezOwvation GT Initialization

| ting Dat ”_.
mporting Data @

Finizhed

Irmpart succeeded! L

Diagnostic mezsages and warnings:

* B:34:56 Pr Perzon 'Don Beane' iz invalid. Person was autocormected and imported.
Diagnostics: The email addrezs iz not in the proper format,

* B:34:57 PM Perzon im Haward' iz invalid. Perzan was autocarmected and imparted.
Diagnoztics: The email address iz naot in the proper format.

* £:36: 36 PM Comezpondence record is mizsing wser and rezervation linksz.
Carrezpondence record was dropped. contents:

* B:36:39 P Corezpondence record i miszing user and reservation links.
Correspondence record was dropped. contents:

* B:36:39 P Comezpondence record i miszing user and reservation links.
Corespondence record was dropped. contents:

* £:36:39 PM Conezpondence record is mizsing user and reservation links. W

Copy To Clipboard

7. RezOvation GT will now perform the final tasks in the database initialization process. This process may take some
time if you have a large database, so please be patient.



ﬁ:l RezOwvation GT Initialization

Performing final tasks /-
@

Pleaze wait while Bezlwvation GT iz finahzing installation

< Back M et > E xit

8. Click Finish at the Initialization Complete window to login to RezOvation GT and to begin program configuration.

(:l RezOwation GT Initialization

Initialization Complete!

O m Your databaze has been successfully intialized.

REZ®VATI




How RezOvation GT Imports Guest Tracker Data

Preferences

e The company name is imported as the property name.
e The company address cannot be imported because it is non-formatted in Guest Tracker.

Correspondence

e Correspondence is imported and correctly tied to the appropriate contacts and invoices.
Accounts

e All accounts are imported as revenue accounts.
e The state and local tax rate for each revenue account in Guest Tracker is not imported as RezOvation GT
handles state and local taxes differently.

e Two taxes are created - "State" and "Local" and are assigned an amount of zero. A corresponding "State and
Local" tax plan combines the two into one tax plan. This tax plan will be assigned to extras and the rack rate.

e You will need to review the tax setup before you use RezOvation GT. If you only have state and local sales tax,
then you will need to update the amounts or percentages for those rates. If you have different state and local
taxes for goods, lodging, and alcohol, you will need to add separate rates for those.

e If you defined tax names in Guest Tracker, then all uses of "State” and "Local” are replaced with the tax names
you defined in Guest Tracker.

e The following items are imported: source, name, prefix, emails, addresses, notes, other names, work, home, and
fax phone, and interests.

e Altis imported as mobile, and Company_1 is imported as company name.

e Users are not imported.

Out of Service
e Out of service status of rooms is imported.
Gift Certificates

e Gift certificates are imported. Some gift certificates do not have sale dates. For these, the date of import is used
as sale date.

Reservations

e All data are imported as reservations. Thus, retail sales import as reservations.

e The following items are imported: arrival date, departure date, arrival time, departure time, unit assignment,
confirmation number, and primary contact.

e The reservation name is imported into the group name field and the Occupancy Map will display the name of the
group rather than the primary guest name.

e Number of people is imported as number of adults.

e Notes, request, and group notes are imported into notes.

Charges

e Charge items are imported as extras and their revenue account assignments are also imported.

e Room line items are imported as extra line items.

e All extras are imported as regular extra line items. The charge's name will be inspected for a match against the
imported extras definitions. If a match is made, then the line item will point to that extra. If a match is not made,



then a new extra will be inferred, and the revenue account specified in the charge will be used as the new extra's
revenue account.

e Tax amounts are imported and tied back to the historical taxes and tax plans.

e Payments are imported. Payment accounts are inferred and tied to the customer that made the payment.

e Credit cards are imported and tied to the customer.

Assignments

e Assignments are imported as $0 room line items.
e An attempt is made to import valid room assignments (containers) by using more than one container where
necessary to represent the assignments.

e The unit name, code, URL, and description are imported.

e Max capacity is imported. Base adult capacity is 2, and the max adult and max child capacities are equal to the
max capacity. Base child capacity is O.

e All units are imported under the "Lodging” revenue account.

Packages

e Only nightly packages are imported.

e Nightly packages with only lodging are imported as lodging packages and their package prices are respected.

¢ Nightly packages with components are imported as lodging packages, and their package prices are respected.
The contribution to the package from the lodging will be calculated as (package price - sum (component prices)).

o Nightly packages with only components are imported as add-on packages, and their packages prices are ignored.
Instead, only the individual component prices are imported and their sum constitutes the package price.
Packages without lodging are not imported.
Package extra person charges are not imported — these are set up through rooms in RezOvation GT.

e Seasonal/Holiday rates are ignored.

How RezOvation GT Imports RezOvation Desktop and RezStream Data

Unless otherwise specified, a concept has not been imported.

In general, aesthetic customizations such as colors are not imported.
Employees are not imported.

Reasons, sources, interests, occasion definitions are imported.
Custom field definitions are imported.

Configure RezOvation

e All business data is imported.
e Cancellation fee settings are imported.
e Settings for Users, Credit card processing, Functionality, Reports, and Reports 2 are not imported.

Unit Setup
e Unit groups and unit rate plans are not imported.
¢ Individual units are partially imported and become rooms.
e Short and long names, descriptions, code, amenities, and custom field values are imported.
e Max capacity is imported. Base adult capacity is 2, and max adult and max child capacities are equal to the max

capacity. Base child capacity is O.
All units are classified in the revenue account "Lodging.”
e Units are not imported unless they have been booked at least once.

Packages

e Packages are imported and become add-on packages.



e Description is imported.

e For each item in the package, all checkboxes are imported. However, these map to different concepts in the new
system.

e The behavior of First, Last, Day+, and Once on imported data is as follows:

First charges for the item on the arrival date.

Last charges for the item on the last full day.

First AND Last charges for the arrival date, the last full day, and every day in between.

Once is an override that causes the item only to be charged on the arrival date.

Day+ is an override, applied after Once, that shifts arrival date to first full day and last full day to departure

day, but otherwise does not change the number of days selected by the combination of the other three

checks.

Taxes, Deposits, Discounts

e Taxes and tax groups are imported. Only the tax amount from tax seasons closest to and preceding the current
date are imported as the active tax amount.
e Automatic discounts and the deposit calculation policy are not imported.

Options

e Amenities are imported.
Out of Service

e Qut of service status of rooms is imported.
Gift Certificates

o Gift certificates are imported, each in its own invoice.

e If a GC payment note includes "GC #" then an attempt is made to tie it to the corresponding GC. If that does not
work, then an attempt is made to tie it to the GC by using the date and the amount of payment (which should
probably match the amount paid value in the GC).

e Any payments left over (unmatched) will be dropped and reported as warnings.

POS Inventory

e Item setup is imported and these become extras.

e Category setup is imported and these become revenue accounts.

e The tax group for a category is imported and used in the construction of extras as the extra's tax plan. However, if
a category has no tax group selected, or has an invalid (non-existing) tax group id, the tax-free plan will be used.

e Vendor setup is not imported.

Contacts

e The following items are imported: basic contact info, notes, contact category, contact source, interests, occasions,
and custom check boxes.

e Correspondence is imported, but it is reattached to the invoice and no longer associated with the contact. The
correspondence will appear to have been created by the system user (however, the initials of the user that
actually created it in will import along with the name of the correspondence activity.

e If both email and mail marketing permissions are checked, then the marketing permission property will be set on
the imported user. If just one is set of if neither are set, then marketing permission is not granted.

e Occasion records linking to occasions with blank names are dropped.

e Invoices

e Invoices with no rooms (including cancelled reservations) are imported as retail sales and any log information is
appended to notes.

e Invoices with no line items are not imported.

e Line items, check in/out dates and times, confirmation number, number of children, number of adults, reasons,
sources, custom check boxes, and invoice primary contact link are imported.

e Notes are imported. Vehicle and cancellation number, if present, are appended to notes.



e |If credit card processing is enabled, the most-recently used credit card used to pay on the invoice is imported and
attached to the primary contact for that invoice.

e Invoice groups are imported merely as a label on the invoice for group name.

e Split payments are imported as payments from a charge account (this corresponds to how split payments are
executed in the new system). If a single credit card transaction was applied to two invoices, you will see a
payment on each invoice from a charge account.

Line Iltems

e Packages, hourly charges, and cancellation fees are imported as an extra with a price override.
e Items may have price overrides to make quantity, unit price math work out correctly.



Preventing Data Loss

Preventing Data Loss When Replicating with the RezOvation Servers

If you have set up online reservations through RezOvation GT (which includes the RezOvation Booking Engine,
BedandBreakfast.com Online Reservations, and Webervations), or if you are using the automatic backup feature, then
your data is replicated to the RezOvation servers.

1. Check daily to make sure your RezOvation portal status is ‘Online’

The bottom right-corner of RezOvation GT will indicate
it's current connection status with RezOvation's servers

e If your portal status is not ‘Online’, check to make sure your internet connection is working. If you have
connectivity, try rebooting your machine.

e If your RezOvation GT portal status does not change to ‘Online’ after these steps, contact RezOvation’s
Technical Support Department to diagnose the problem.

2. Locate the activation key sent to you by RezOvation when you first purchased the product.

GM ail Ashiey Clark <ashleysoceansideinn@gmail.com>
Ashley's Oceanside Inn - Your New RezOvation GT Software!
1 message
RezOvation umﬂ <support@rezovation.com> Fri, Jul 25, 2008 at 9:29 PM
To: MMW.IM Your e‘mail will
contain a link to
Thank you for purchasing RezOvaton GT! Here is some information 1o help you get started. download the
RezOvation GT
Software Download and Installation: installer

RezOvaton GT software downlo@g: hitp /idownicads rezovalion.comirazovationgt_instal

Pleaso downicad and install the software as SO0N as you are adle. Whon prompied, onter your activation key, which is:
NEJEC-CAAAB-EUG2L-QICTB-FORYS

For your information, your RezOvation GT Software's property identfication number is: 2129
Please keep both of these numbers for your records!




Ashley's Oceanside Inn - Your New RezOvation GT Software!

1 message

RezOvation Support <support@rezovation.com> Fri, Jul 25, 2008 at 9:29 PM
To: oom

Deoar Ashley,

Thank you for purchasing RezOvation GT! Here is some information 10 help you got started.
Software Download and Installation:

RezOvaton GT software downioad: hip /down'oads ezovalion comirazovatongl_install exe

Dianca Araniond and inatall tha snbuacs ae 470 38 yOU 870 8DI0. WHhen Drompied, 6nter your actvation key, which is:
NF3FC-CAAAB-EUG2L-QIC7B-FDRV9

of your your property identfication number is: 2129
Please keep both of these numbers for your records!

Additionally, this e-mail will contain your activation key. Your activation key is critical to recovering your data. If you
cannot locate your activation key, please stop and contact RezOvation Support, as reinstalling with an incorrect or new
activation key will not result in recovery of your data.



Preventing Data Loss When Manually Backing Up Your Database

1. Make daily backups of your database

| & RezOvation GT - Ashley Denton-Clark B= x|

|G | Conmends  yew 112t Bepors b B

4 faipblase | > | sort 8y | Room abte (]| show '3 mocths from | Jul 2008 ]| show Today

{ Expeet to Quickbooks August 2008

e e Cick on the man Fie menu et R . e . oG P [ o ' S

[ E!ﬂ I select 'Badtsp Database’

Brazos

Hays

Red River

The Travis Suke

Wiliamzon

Austin

< >|
Portal status: o) |Online |4.6.5.90 :|

Recent Places Ok
T b Puble When prompted, select where
1= Comprter .
st O you wish to store your 'bad<up
ey Magget € and press 'Save
a"‘ L. Program Fles
! ). RezOvaton
¢ IR RerOvaton GT
o “,. Sytem &
v‘h L} OVD RW Deve ©)
o3 OVD RW Deve (£
Computer i Fles
e
-
Netwerk
Fio come RerOvatonGT _2002_M_27back p CE
Swesstoe  |ReOvaton G Dutebose Bacap Cbackup) v| | Concel
'RezOvation GT =

B Your database has been successfully backed up to the folowing file:
W C:\Program Fles\RezOvation\RezOvationGT_2008_Jul_27.backup Once completed you wil receve a confrmation message onscreen
ndicating that your data has been successfuly backed up

e ]

2. When making manual backups, save your backup files to an external drive, or a network drive at least once a week.
This will protect you against data loss in the case of hard-drive failure on your system.



Restoring a Database Backup

Restoring a Backup When Replicating with the RezOvation Server (Automatic Backup)

If you have set up online reservations through RezOvation GT (which includes the RezOvation Booking Engine,
BedandBreakfast.com Online Reservations, and Webervations), or if you are using the automatic backup feature, then
your data is replicated to the RezOvation servers, and must be restored using the method below.

1. Retrieve the e-mail that contains your activation key, or contact RezOvation Support to get a copy of the proper key.

2. Download the RezOvation GT installer and run it, entering your activation key when prompted.

3. When asked to “Choose [a] Database”, select the ‘Restore from Backup’ option.

@ RezOvation GT Inkalkzation
Choose Database

(F

Which database would you Mce to use?
Import from RexOvation Desidop, Guest Tracker 35, or RexStream
Use empty database

Usa darmo database

CAUTION: deeo databases cannit be uniocked, Only chooss
this option £ you wart to preview the scftware with demo data

O Rastore from backup

(o> ] [ &= ]

4. When asked which backup to restore, select the ‘RezOvation Server Backup’ option.

® RezOvaton GT Inkalzaton e
Choose Backup To Restore /@)
&

What backup database would you ke 10 use?

Local backup

Choose this option £ you use Fle > Backup 1o save your backap
database 10 your haed dove. ¥ you are using the RexOvation
Bocking Engine use the RexOvation Server backup option below

© RezOvation Server backup

Choose this option £ you are ether using the RexOvation
Booking Engine or BadandBresidast com oniine reservations
or are using the RezOvation Server Sync option to
automaticaly backup your database

<tk [ Bee> ] [ n




5. Wait for the entire restoration process to complete. This process involves three sequential steps; connecting to the
RezOvation servers; downloading the data; processing and importing your data into a newly created database.

Depending on the amount of data, the speed of your connection and your system’s CPU processing power and memory it
could take several minutes to several hours for the program to download and restore your data.

DO NOT CANCEL OUT OF THE RESTORE PROCESS!

Your system may run slowly during the restoration process and your operating system may, at times, indicate that the
import wizard is “Not Responding”. This is highly unlikely and closing out of the restoration prior to its completion will
result in having to start over from scratch. If you receive an error during your restoration, or are concerned that the system
has stopped responding, please contact RezOvation Support prior to taking any action. Please note that larger databases
(> 2 GB) may take many hours, even with a high speed connection, to complete all three steps.

6. Once your restoration has completed fully, you will receive a dialogue box indicating that the database initialization is
complete. Click the ‘Finish’ button and RezOvation GT will launch with your restored data.

@ RezOvation GT Initialization (2 T

N

Initialization Complete!

O U ‘Your database has been successiully inbialzed.

REZ®VATI




Restoring a Backup When Manually Backing Up Your Database

1. When asked to “Choose [a] Database”, select the ‘Restore from Backup’ option.

% RezOvation GT Intalzation s

Choose Datab @
oose Database @

Which database would you ce to use?
Import from RexOvation Desidop, Guest Tracker 35, or RexSream
Use ermpty detabase

) Usa darmo database

CAUTION: deeeo databases cannit be uniocked, Only chooss
this option £ you wart to preview the scftware with demo data

O Rastore from backup

2. When asked which backup to restore, select the ‘Local Backup’ option.

@ RezOvation GT Initialization 2]
Choose Backup To Restore @\
\/

‘What backup database would you Ske to uze?

©|[Local backup |
this option if you use File > Backup 1o save your backup
dat 10 your hatd deive. If pou ace using the Rez0vation
Booking Engine use the RezDvation Setver backup option below,
) RezOvation Server backup
Choose this option if you are etther using the Rez0vation
Booking Engine or BedandBreakfast com online reservations
of are using the RezOvation Server Sync option to
atomabically backup your database.

(L <Bock J[_New> | [ _Em |

3. When prompted, navigate to and select your backup file:



@ RezOvation GT Initiatization

Select Backup File to Restore

G

()

Plaaze navigate to your backup fils.

T

4. The restoration wizard will begin processing your data. Depending on your computer speed and the amount of data,
this process can take several minutes, or several hours.

@ RezOvation GT Initiatization

G

Select Backup File to Restore

()

Plaaze navigate to your backup fils.

G ) 1

5. Once your restoration has completed fully, you will receive a dialogue box indicating that the database initialization is
complete. Click the ‘Finish’ button and RezOvation GT will launch with your restored data.



REZ©®VATION

Initialization Complete!

Your database has been successiully inhialzed.




