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ABOUT THIS GUIDE

This QuickStart Guide is meant to provide RezOvation Desktop users with the required steps for taking the
RezOvation Booking Engine live. The following list summarizes the steps outlined in this guide.

Prepare to Upload RezOvation Desktop Data.

Upload RezOvation Desktop Data to the RezOvation Booking Engine.

Complete the RezOvation Booking Engine’s Account Level Setup Menu.

Complete the RezOvation Booking Engine’s Property Level Setup Menu.

Complete the RezOvation Booking Engine’s Unit Level Setup Menu.

Add a hyperlink on your website to the RezOvation Booking Engine.

ourwdE

CONTACT US

RezOvation Support Team:
(512) 322-2777
Support Hours: 8:00AM — 5:00PM, Monday through Friday, CST.

1. PREPARE TO UPLOAD REZOVATION DESKTOP DATA

In order to upload data from RezOvation Desktop to the RezOvation Booking Engine, you must be running
RezOvation Desktop version 2004.5.0 or higher. To confirm your RezOvation Desktop version, login to the
Desktop software and click Help > About.

Prior to uploading any data from RezOvation Desktop to the RezOvation Booking Engine, confirm that the
following settings contain current information and that they are formatted in the recommended manner.

1. Business Data

2. Rate Plans, Rate Names, and Rate Seasons

3. Unit Long Names and Standard Descriptions

4. Individual Taxes and Tax Groupings

In addition to the settings listed above, two confirmation letters defined in RezOvation Desktop are uploaded
to the RezOvation Booking Engine. These letters can be viewed by clicking Tools > Letter Design. For
additional information, please review the Letters heading in this section.
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BUSINESS DATA

A property’s main contact information is stored in RezOvation Desktop and accessed by clicking Tools >

Configure and selecting the Business Data tab. Prior to configuring the RezOvation Booking Engine, verify
that this basic contact information is correct.

* Configure RezOvation

Busness Data |Uw3] ECPﬂmml Fmdinnalis-l Se:Linml Hel:-nltsl Henmts?l
Business Mame ||'|'he Gudl Besf Basat
Address 1 fMaaeweII Coast Road
Address2  [Bowd708

Cily. StateZip  |Christ Chuch 1
Countn/Fax IEarbadns ;I 1
Phone/Prone2 [246-6812214 [00 555 e
Emai [m@g.lllaeiresmt.oom

‘wieb Address  |enewgulkesfrezort.com

Cloge

RATE PLANS, RATE NAMES AND RATE SEASONS

Click Tools > Unit and Rate Setup and select the Unit Rate Plans tab to verify that Rate Plans, Rate Names
and Rate Seasons are configured correctly for the RezOvation Booking Engine.

RATE PLANS

The RezOvation Booking Engine can be configured to allow Internet guests to make reservations
for a room type, without selecting a specific room. For example, an Internet guest may book a

reservation for a “King” room. In this guide, this type of reservation will be referred to as an
Inventory reservation.

If your property intends to allow Inventory reservations, Rate Plans should describe room types. In
addition, the name of each Rate Plan should be clear and concise, allowing the Internet guest to
easily recognize the type of accommodation he is booking. Rate Plan names are viewed by
Internet guests booking reservations via the RezOvation Booking Engine. In the example below,
an Internet guest has already entered his arrival and departure dates in the RezOvation Booking
Engine. Next, available Rate Plans are displayed — King, Queen Queen, and Suite.

Select Room Step 2 of
Check in: 1262005 The Gull Reef Resort
Fdamaell Coast Road
Check out: 1302005 Chiist Church, | Barbados
245:681.2341
Lisniigth: 2 Migha(sh
Roaim Deseriplion Byg. Rate  Nole # of Rooms
King = Enjoy @ roomwih 3 S132.50 0
Kimg-sizen bed. Pauble Decupancs
. AN rooms vl 2 guesn beds $405.00 3
Queen Cueen oy e AO-STORINg. Bauble By panar |:|_ 3
Sulte =iy AN SIES cliak 20 over-sized tib i 0 e
a0 o2 B balcony. Db Dincy panoy —
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The Rate Plans displayed in the RezOvation Booking Engine were previously defined in
RezOvation Desktop.

i o e d e Pl In this example, Rate Plans match the Property's
S E.ate e FRlental by Day E"_’:m" Tf”dc'_a“ ! Unit Types (i.e. - the King Rate Plan is used for
ng ally odging . a

The Caribbean Foom Houly R rooms with a King Bed).

Dail Lodgi )
Eﬁif:”uuee" D::; LE d;::s There are also two meeting rooms:
Reception Hall Horly Incidentals 1) The Ca_rlbbean Room

~| 2) Reception Hall

With descriptive Rate Plans set up in RezOvation Desktop, an Internet guest making a reservation
via the RezOvation Booking Engine will be able to easily identify the types of accommodations
available at your property.

RATE NAMES

The Rate Names section of the Unit Rate Plans tab contains a “Bookable” checkbox. This
checkbox determines whether or not the Rate Name/Rate Plan will be available in the RezOvation
Booking Engine. Click the Bookable checkbox for all Rate Names that will be available to potential
online guests.

1 _ Urit Type / Rale Flan -
| Aate Plan Rental by Day or Hour TawClass i‘
F | Eing | D aiy Lodging
The Canbbean Aoom H oy Incidentals
Qu-ea'u I].ueen . . I:Ia[_l,.l [ Lndghg
Suite Daiy Ladging
Fecegtion Hall Houdy | Incidentals
|
2 Rate Mames
Fate Mame Aate Penod | Defaudt Package | Sort
Back Daly More
AR Daly Moz

RATE SEASONS

Most properties will configure the RezOvation Booking Engine to accept reservations up to one
year in the future. It is imperative that rates are also defined for that same time period. In the
example below, the Rack Rate Name for the King Rate Plan has been defined through 12/22/2005,
accounting for seasonal rate fluctuations.

Seazonal Rates

Standard Settings Wwieekend Settings  [Select days that apply)

-

Start Date Fate Baze Cap| Ex Adult | Ex Child | Minlen | Sun | Mon | Tue | ‘wed | Thu Fri Sat Fate Min Len

09/01/2004 $145.00 2| $10.00| $5.00 0 = r r r r ¥ = $155.00 i

11/16/2004 $125.00 2| §10.00]  $5.00 0 & r r r r ™ d $140.00 1]

12/23/2004 $175.00 2| $10.00] $5.00 0 = r r r r [ [ $1595.00 i

(01/03/2005 $125.00 2| $10.00] $5.00 0 = r r r r [+ ™ $140.00 i

04/15/2005 $100.00 2| $10.00| $5.00 0 & r r r r [¥ (cd $110.00 a
I~ ICRNC] |

$

$ .
| $200.00]

. ¥
$180.00]

. §
$10.00]

$5.00 |

<<

o

3 ﬁj Add Mew Season | Copy All Seasons | Copy Single Season |

1242242005 | 2|

With the above Rate Seasons defined, an Internet guest making a reservation through the
RezOvation Booking Engine for 9/3/05 — 9/10/05 would be charged $150/night on weekdays and
$160/night on weekends.

RezOvation
700 Brazos Street, Suite B-700
Austin, Texas 78701
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Now, let's take a look at the Rate Season table for the same property’s AAA Rate Name for the
King Rate Plan (Unit Type).

Seaszonal Rates
Standard Settings wieekend Settings  [Select days that apply)
Start Date Fiate Base Cap| ExAdult | ExChild | MinLen | Sun | Mon | Tue | 'wed | Thu Fri Sat Rate in Len
11/715/1993|  g75.00 2| g10.00] g500] ol F ||| f | F | F | 38500 0|

In the sample Rate Season table displayed above, the property has never taken the time to update
Rate Seasons for the AAA Rate. It is highly likely that reservationists at the property override the
AAA Rate Name and manually assign a dollar amount for the nightly charge. While this method
works for RezOvation Desktop, it WILL NOT WORK for the RezOvation Booking Engine. In this
example, all guests selecting the AAA Rate Name for a King Rate Plan/Unit Type will be charged
$75/night during the week and $85/night on weekends. In this scenario, the property stands to lose
a considerable amount of revenue!

@ Do NOT upload your RezOvation Desktop settings to the RezOvation Booking Engine until each
rate season is defined for one year in advance.

UNIT LONG NAMES AND STANDARD DESCRIPTIONS

Click Tools > Unit and Rate Setup and then select the Individual Units tab to verify that Unit Long Names
and Standard Descriptions have been configured correctly for the RezOvation Booking Engine. Both of
these settings are critical for companies that configure the RezOvation Booking Engine to accept
reservations for individual units. A descriptive Unit Long Name helps the Internet guest identify the type of
room he is booking. The RezOvation Booking Engine displays each room’s Standard Description when
displaying available rooms. If a room does not have a Standard Description, the RezOvation booking
Engine’s “Select a Room” page will appear incomplete.

@ Do not proceed with step #2, Upload RezOvation Desktop Data, until you have verified each Unit
Long Name and entered a Standard Description for each unit.

UNIT LONG NAMES

Many properties configure the RezOvation Booking Engine to assign a room when a guest makes a
reservation via the RezOvation Booking Engine. This Guide refers to this type of reservation as a
Pre-Assign reservation.

With the RezOvation Booking Engine configured to make Pre-Assign reservations, the Internet
guest enters arrival and departure dates and then views a list of available rooms. This list of
available rooms displays the Unit Long Name.

Select Room
Checkin:  3/25/2005 The Gull Reef Resort
Maxwell Coast Road
Check out: 3272005 Christ Church, Barbados
246-681-23M1
Length: 2 Might(s)
Room Description Avy. Rate Note Beserve

A Enjoy a view of the Caribbean Sea from thiz luxurious 140.00
101 - Kin e § Book
room with a King-=s... more= Couble Decupancy

In order to make it easy for Internet guests to know what type of room they are booking,
RezOvation recommends appending the Unit Type onto the room number. For example,
101 — King, where King is the Unit Type.

RezOvation www.rezovation.com Page #6
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STANDARD DESCRIPTION

When the RezOvation Booking Engine is configured to make Pre-Assign reservations, the Internet
guest enters arrival and departure dates and then views a list of available rooms. This available
rooms list displays the unit Standard Description.

Select Room Step 2 of 4
Checkin:  3/25/2005 The Gull Reef Resort
Maxwell Coast Road
Check out: 32772005 Christ Church, Barbadaos

246-681-2341
Length: 2 Might(s)

Description Avyg. Rate Hote Reserve

. njoy 3 view of the Caribbean Sea from this luxuriou $14|].[||]
101 - King T dhbnalcing more Double Qocupancy Eook

INDIVIDUAL TAXES AND TAX GROUPINGS

Click Tools > Unit and Rate Setup and then select the Taxes, Deposits, Discounts tab to verify that each
Individual Tax and Tax Grouping defined in RezOvation Desktop should be uploaded to the RezOvation
Booking Engine.

@ Every Individual Tax and Tax Grouping defined in RezOvation Desktop will be uploaded to the
RezOvation Booking Engine. If there are Individual Taxes and/or Tax Groupings defined that are
no longer used, they should be deleted from RezOvation Desktop.

LETTERS

Two guest confirmation letters are automatically uploaded from RezOvation Desktop to the RezOvation
Booking Engine.

1. No Payment

2. Deposit Paid

These confirmation letters can be used as a starting point for defining online confirmations. Online
confirmation letters may be customized to more appropriately reflect an online booking. While some
properties elect to create new confirmation letters for online bookings, others will use the same letters for
online bookings as they use in RezOvation Desktop.

RezOvation www.rezovation.com Page #7
700 Brazos Street, Suite B-700 support@rezovation.com 512-322-2777
Austin, Texas 78701 Last Update: 6/3/2005




RezOvation RezOvation Booking Engine QuickStart Guide

2. UPLOAD REZOVATION DESKTOP DATA

Once the settings in RezOvation Desktop have been verified using the steps outlined in the preceding
section, the second step in taking your RezOvation Booking Engine live is to upload RezOvation Desktop
data to the RezOvation Booking Engine. The following information is uploaded directly from the RezOvation
Desktop software.
e Account Information (property address, phone, e-mail address, website)
Taxes
Point of Sale Items
Packages
Rates
Referral Sources
Reasons for Reservation

@ Please contact the RezOvation Support Desk if you have any questions about configuring your
RezOvation Desktop data prior to uploading to the RezOvation Booking Engine.

To upload RezOvation Desktop settings to the RezOvation Booking Engine, launch RezOvation Desktop
and click:

File > Online Availability Update > RezOvation Booking Engine 2.0 > Setup > Configure Booking Engine

* Rez0vation 2004 - The Gull Reef Club
I8 Edit  Mawigate Yiew Tools  Window Help

Prink 3 4
2D E & LR 8
Pocket PC L= :
Dnling feailability Update RezCration Booking Engine 2.0 » Auko Update
ok B Show Recent Reseryations \% 'ITE 1F? 18 'ISS S’lﬂ 2T-| \2'\5 2T3 2F4 25
PaC I:'B N ¥ werify Configuration Data == =
Nur;:ge :; tEs Werify Occupancy
etwork Pa Configure Booking Engine
Mebwark Refresh 4 purgeQueue T
Sign on ChrhS Wigw Settings
Exit Delete Server Marchant
— - - =1 I o
Praint of 5 ale
Fi n (2] I1D4

After selecting the “Configure Booking Engine” option, RezOvation Desktop settings are automatically
transferred to the RezOvation Booking Engine and the “Complete” window is displayed.
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The “Complete” window lists important information for logging into the RezOvation Booking Engine’s Online
Administrative Interface, including your property’s UserlD and Password.

@ Make a note of the UserID and Password displayed in the Complete window.
This information is required for accessing the RezOvation Booking Engine’s Online
Administrative Interface. The Online Administrative Interface is used for completing settings
that are specific to the RezOvation Booking Engine.

Complete f‘>_<|

Booking Engine account creation and configuration complete
AccountId: 4137

UserId: 4137Admin

Password: bob3

Please record this information For use during online login,

Cccupancy will now be verified. ..

After writing down the UserID and Password, click OK in the Complete window. Next, occupancy is verified
and RezOvation Desktop availability is synchronized with the RezOvation Booking Engine.

[ata File Creation and Transfer Status

Recanciling awvailability for: Rezlwvation Booking Engine

[]

@ The password assigned during the upload process can be changed when logging into the
RezOvation Booking Engine for the first time.
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AUTO UPDATE

After completing the initial RezOvation Booking Engine configuration, turn on the Auto Update feature in
RezOvation Desktop (File > Online Availability Update > RezOvation Booking Engine 2.0 > Auto Update).

* RezDvation 2004 - The Gull Reef Besort

#°8 Edt Mavigate ‘View Tools ‘Window Help
Prink * = - § =
=Hl=mE 5 4 L8 2
Pockek P (g
Online Avalabilcy: Updake RezCwation Booking Engine 2.0 ¥ | » Auto Update
i Show Recent Reservations
brl4+E |
f:ckui - 2, Yerify Configuration Data
o Werify Qroupsency
Metwork Path Sehip 3
Metwork Refresh 3
Sigri On Chrl+5
Exit
R . - - (5] 1o
Gl i
Poirdt of Sale
Fa [] [EII'IEN .

The Auto Update feature automatically synchronizes availability between RezOvation Desktop and the
RezOvation Booking Engine.

UPLOADING REZOVATION DESKTOP CHANGES

From time to time you may want to change settings that were uploaded from RezOvation Desktop to the
RezOvation Booking Engine, for example, unit rates, taxes, or point of sale items. You should ONLY make
changes to these settings in RezOvation Desktop. Once you have changed key information within
RezOvation Desktop, you may then upload these changes to an existing RezOvation Booking Engine
account. When these RezOvation Desktop configuration settings are changed, for example, a new Reason
for Reservation is added, the change is made in RezOvation Desktop and then uploaded to the Booking
Engine using the following RezOvation Desktop menu option.

File > Online Availability Update > RezOvation Booking Engine 2.0 > Verify Configuration Data

* RezOwvation 2004 - The Gull Reef Resort

(3 8 Edb Mavipate Wiew Tools Window  Help
Erint * R = 5
P ENRELE

Packet PC -

Online Availabiity Update RezOvation Booking Engine 20 ¢ R TG LT3

Backu Chel+E Show Recent Beservations
I'-"n.ugeFllaackups Werify Configuration Daka

Werify oo

Mtk Path = .; pancy ;
Metwork Refresh b InoRes . |

Sgnon Chr5 il |

W, L] (1= LL" =0 L]

i of Sale . |

Fa m (2] I1|]54 Jata & |

After selecting the Verify Configuration Data option, RezOvation Desktop automatically creates a
configuration file and uploads it to the RezOvation Booking Engine.
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Data File Creation and Transfer Status

Canfiguring Service for: Fez0vation Booking Engine

After transferring the configuration file to the RezOvation Booking Engine, the Complete window is displayed

and occupancy is synchronized between RezOvation Desktop and the RezOvation Booking Engine.
Complete E|

Booking Engine account configuration verification complete
AccountId: 4137

Occupancy will now be verified, .,

@ RezOvation recommends making a batch of changes in RezOvation Desktop and then uploading
the batch to the RezOvation Booking Engine. Because occupancy is verified as part of the
Verify Configuration process, as more and more reservations are added, it will take longer to
complete this process.

NOTE REGARDING CONFIRMATION LETTERS

The “No Payment” and “Deposit Paid” confirmation letters are uploaded from RezOvation Desktop
to the RezOvation Booking Engine during the initial configuration ONLY. They are NOT uploaded
as part of the Verify Configuration Data utility described above. Changes to letters that should be
reflected in both RezOvation Desktop and the RezOvation Booking Engine must be made twice,
once in the Desktop software and again in the Booking Engine’s Online Administrative Interface.

3. ACCOUNT LEVEL SETUP

Once RezOvation Desktop data is uploaded to the RezOvation Booking Engine, Booking Engine specific
settings can be completed using the RezOvation Booking Engine’s Online Administrative Interface. Access
the Online Administrative Interface by entering the following URL in your Internet Browser.

http://www.rezovation.net/booking_engine/
(Please note there is an underscore between the words ‘booking’ and ‘engine’.)

Login to the RezOvation Booking Engine’s Online Administrative Interface and select your property.

Select a Property

Condack Marman Papenman
The Gull Reef Resort Fiiahus SO A S

@ | 'G-‘.Lt..l.ﬁ.: | Maxwall Coast Road Fanc 245819095
— [a‘li:}u:lﬂ_.xu Christ Church T il Frai: B00:88814 14

B g llrs avesa . com

tanet qullieetreset com

After selecting your property, expand the Account Level Setup Menu. There are twelve links in the Account
Level Setup Menu, each described below.
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Account Information
Users

Taxes

Paoint of Sale

Packxages

Raktes

LUpload Images

Create amenities
Referral Sources
Reasons for Resaryation
Assign Unit Type Images
Reports

flree

@ Optional Account Level Setup Menu links, Point of Sale, Packages, Upload Images, and Assign
Unit Type Images are not required for taking the RezOvation Booking Engine live.

ACCOUNT INFORMATION

Click the Account > Account Information link to display the Account Details form. All of the information
contained in this form is uploaded from RezOvation Desktop except:
1. Account Type - For companies configuring a single property in the RezOvation Booking Engine, set
this field to “Single Property.”
2. Primary Contact — Normally the property’s owner.
3. Secondary Contact — One of the property’'s managers.

USERS

You will need to create a user profile for each employee that will use the RezOvation Booking Engine. The
RezOvation Booking Engine allows for multiple users with similar or different account permission settings.
Permission settings grant full or limited access to key property information such as unit rates and policies.
Create Users list by clicking the Account > Users link. The Users form is displayed.

Edit User Display Name Role Delete
% Firstlast Aocourt )4

Craate Mew User

Click the Create New User button. A blank User Details form is displayed. Complete the form for each user
that will have access to the RezOvation Booking Engine.

A description of each field in the User Details form is included in the following table.

FIELD DESCRIPTION
First Name Enter the user’s first name.
Last Name Enter the user’s last name.
User Name Enter a unique name that this user will use when logging into the
RezOvation Booking Engine’s Online Administrative Interface.
Password Enter the password that this user will use when logging into the
RezOvation Booking Engine’s Online Administrative Interface.
Confirm Enter the password a second time.
E-Mail Address Enter the user's e-mail address.
User Role If the User should have access to the Account menu, set the User Role
to Account. To restrict the user from seeing the Account menu, set the
User Role to Property.
Permissions Users with Administrator permissions are allowed to add other users.
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TAXES

Taxes are configured in RezOvation Desktop using the Taxes, Deposits, Discounts tab, accessed by clicking
Tools > Unit and Rate Setup. The Taxes defined in RezOvation Desktop are transferred as Individual Taxes
in the RezOvation Booking Engine. The Tax Class Groupings defined in RezOvation Desktop are
transferred as Tax Groups in the RezOvation Booking Engine.

View Individual Taxes and Tax Groups in the RezOvation Booking Engine by clicking the Account > Taxes
link and selecting either option 1 (Manage Your Individual Taxes) or option 2 (Manage Tax Groups).

Select this link to create and manage the PERCENTAGE ar FLAT RATE TAXES that will apply to your sccount

Manage Your Individual Taxes

Select this link ta create and manage the TAX GROUPS that act as containers for any number of indridual taxes. These groups
easily apply standard 1a:x groupings to imwoices.

ﬂ Manage Tax Groups

@ Any changes to Individual Taxes or Tax Groups MUST be made through RezOvation Desktop.
After making changes to Individual Taxes or Tax Groupings in RezOvation Desktop, upload the
changes to the RezOvation Booking Engine using the Verify Configuration Data utility. To
reduce processing time, upload changes in a batch.

POINT OF SALE (OPTIONAL)

POS Categories and POS Items are uploaded from RezOvation Desktop to the RezOvation Booking Engine
via the configuration upload. POS Items and Categories are then accessed in the RezOvation Booking
Engine’s Online Administrative Interface through the Account > Point of Sale menu.

@ Any changes to POS Categories or Items MUST be made through RezOvation Desktop. After
making changes to POS Categories or Items in RezOvation Desktop, upload the changes to the
RezOvation Booking Engine using the Verify Configuration Data utility. To reduce processing
time, upload changes in a batch.

PACKAGES (OPTIONAL)

Packages are defined in RezOvation Desktop by clicking Tools > Unit and Rate Setup and selecting the
Packages link.

To make a Package available to guests making reservations through the RezOvation Booking Engine,
highlight the Package (A) and click the Edit Package button (B).

RezOvation www.rezovation.com Page #13
700 Brazos Street, Suite B-700 support@rezovation.com 512-322-2777
Austin, Texas 78701 Last Update: 6/3/2005




RezOvation

RezOvation Booking Engine QuickStart Guide

* Uinit Setup

Craals new packages by chcking on the fdd Hew bution sl the ballerm.
Charging an exsting package wil only affect existing resemvabion f you
edit them. The components of the package ane shown al right. Bookable
Applist o bams thal aie backable o the Reslvation Boaking Engine

Urit Giougs | Urit Fiate Plans | Indvidusl Units  Packages | Tauss, Depasks, Dizsouvs| Dptions |

L itemng bo @ package by picking the iem fnom te bathom list of POS kems and
then clicking o the couble up amow Button. First and Last means that item iz added
o the Brsl o last dele of ressivation. Adul snd Child mulliphes the numbes of persors
times the item pes dop, Diagee makies the date on the iem one greates than the
rezervation date and appies fo ilems e beedd sl where there iz no Diegklast on

when using the Booking Engine. I ainival dale bul thers i on the deay atsr the lat night Once iz 2 one ims chaige.
Packager : =Lt - = Mems in Packaps. E
| Desription ..'-F!‘@'EOND_\‘?.# | MemDeacriptiors | First | Last | Aduk | Prics | Chid | Dape | Once|a
Hone | [ b | Docen Rlases ClF|3smC | C[F
A s O [ F [T ]

| Coffen M
|Shawbemes | [ | T | T [4500] I | |
A SnakeingTip | 7 | 17

=

ScubeDiving- | [ | 7 |
mill Eiw
=

=
[
e
3 G

2 add| X e
Fick bom Feint of Sale [fems

| lem f‘)b.st!;plim
k Bres

ki 31250
|CanRactal 43500
| Child Eresklast - Fishing $7.50
| Crild Lurnch - Fisking Charter $1500
| Chid Lunch - Gak Course 1000
| Ol Lusich - Sevba Diving ¥7 0]
P Cetee Mug 4650 = |
Edd Mew Package Edi Package Bl
Lot

The Edit Package window is displayed. Here, enter a checkmark in the “Bookable on Booking Engine” field.

Packags Mame El-inne_l.-mm Package
Package Langth (if any) EB hil

duakd:iaon Booking Engine E ]

D ataded Descipbon used
ot Booking Engine anky

Mawirwm length 255
charactess - Do not uze
carrsige retum

Package

The Gul Resé Besoit's Honaymaon

Packages that are marked as “Bookable” in RezOvation Desktop are automatically transferred to the
Booking Engine via the configuration upload. Once Packages are uploaded to the RezOvation Booking
Engine, they can be viewed by clicking the Account > Packages link.

®

Any changes to Packages MUST be made through RezOvation Desktop. After making changes

to Packages in RezOvation Desktop, upload the changes to the RezOvation Booking Engine
using the Verify Configuration Data utility. To reduce processing time, upload changes in a

batch.
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RATES

In RezOvation Desktop, Rate Plans, Rate Names, and Rate Seasons are configured by clicking Tools >
Units and Rate Setup and selecting the Unit Rate Plans tab. All current and future rate information
configured in RezOvation Desktop is uploaded to the RezOvation Booking Engine via the configuration
upload.

Once uploaded, rate information can be viewed by clicking the Account > Rates link. Here, each Rate Plan
is listed. By clicking the “+” associated with a specific Rate Plan, the file will expand to show Rate Names
and Rate Seasons.

@ Rates for dates in the past are NOT uploaded from RezOvation Desktop to the RezOvation
Booking Engine.

@ Any changes to Rate Plans, Rates Names, or Rate Seasons MUST be made through RezOvation
Desktop. After making changes to Rate Information in RezOvation Desktop, upload the changes
to the RezOvation Booking Engine using the Verify Configuration Data utility. To reduce
processing time, upload changes in a batch.

UPLOAD IMAGES (OPTIONAL)

Images are NOT uploaded from RezOvation Desktop to the RezOvation Booking Engine. Images can be
used to entice Internet guests to book reservations at your property. They can be uploaded to the
RezOvation Booking Engine and assigned to one of the image categories listed in the following table.

CATEGORY DESCRIPTION
PropertyOnly A photo of the property, a room type, or a common guest area.
UnitOnly A photo of a specific accommodation.
PointofSaleOnly A photo of a point of sale item.
NoCategory A photo that has been uploaded but not currently in use.

Upload images using the Account > Upload Images link. Images should be in digital format, using high
quality JPEG photos no larger than 200 pixels high by 300 pixels wide.

Sample images, along with a brief description and the applicable Image Category, are included in the
following table.

DESCRIPTION IMAGE CATEGORY
Pool Deck View Property
The Beach Property
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DESCRIPTION IMAGE CATEGORY
Property Gardens Property
Rooms with a King Bed Property
Rooms with Two Queen Beds Property
' i The Honeymoon Suite Unit
+B
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ADD A NEW IMAGE

Use the following steps for adding images.
1. From the Online Administrative Interface, click the Account > Upload Images link.
2. The Upload Images form is displayed. Click the Add a New Photo button.
3. The Photo Details form is displayed.
4. Enter a description (1) and the path to the image (2). The Browse button can be used to
locate the image. Choose a photo category from the drop-down list (3). Categories
include PropertyOnly, UnitOnly, PointofSaleOnly, and NoCategory.

“. Photo Details

Description |Paoal Deck Yiew 1

CitempiGRC.jpy 2

This Photo Applies Only To
This Category:

Upload Filel

5. Click the “Upload File!” button.
6. The image is now listed in the Upload Images form. Click the Add a New Photo button
again to upload the next image.

FropertyOnly w 3

CREATE AMENITIES

Amenities are NOT uploaded from RezOvation Desktop to the RezOvation Booking Engine. In the
RezOvation Booking Engine, amenities can be used by Internet guests when searching for rooms or for
describing the property as a whole. Amenities that help guests search for rooms are called searchable
amenities.

For example, an Internet guest at a beachfront property may be looking for a room with an “Ocean View.” In
this example, the term “Ocean View” is a searchable unit-level amenity that will allow a guest to find
accommodations with an “Ocean View.”

Amenities that describe the property as a whole are known as standard amenities. An example of a
standard amenity is the Pool/Pool Bar at a beachfront hotel. All guests have access to this amenity.

The following table lists examples of Standard and Unit-Level Amenities.

STANDARD AMENITIES

UNIT-LEVEL AMENITIES

Pool/Pool Bar

Jacuzzi Tub

Spa Balcony

Exercise Room King Bed

Watersport Rentals Ocean View

Scuba Diving Handicap Accessible
Non-Smoking

@ All amenities are defined in the RezOvation Booking Engine Account Level Setup Menu. They
are flagged as searchable or non-searchable during Unit Level Setup. Use the following steps
for adding a new amenity that will later be assigned to either the property as a whole or a
specific unit.
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ADD A NEW AMENITY

1. Inthe RezOvation Booking Engine Online Administrative Interface, click the Account >
Create Amenities link.

2. The Create Amenities form is displayed. Click the New Amenity button.

3. The Amenity Details form is displayed. Here, enter a description for the amenity (A) and
click the Save Amenity button (B).

™. Amenity Details

[rescription Pool.l’PooIElarI ﬁ

e ——
([ save Amenity |

The new amenity is displayed in the amenity grid on the Create Amenities form.
Create Amenities

Edit Amenity Description Delete
%‘ FooliFool Bar x

Mew Amenity

Your Amenity YWWas Saved Successfully

To add the next amenity, click the New Amenity button.

REFERRAL SOURCES

Referral Sources are defined in RezOvation Desktop by clicking Tools > List Edit and selecting the
Source/Reason tab. Entering a checkmark in the Bookable column makes the Referral Source available
when guests book accommodations through the RezOvation Booking Engine.

* List Edit

States/Counbifug 2 ccasiunsMulidapsl Intetests Tiles | Pagrnents ] La'hels]
Sources can have calegone: and sub-categonies Entar
the category. a colan @, and the sub-categary. Once S e
you have azsigned a source to contacts or invoices, E:;;;l;e it 2 r for vifling your
ill be camisd aver
_Reasons for Reservation
| Description ] b | Desciiption Bookable | ~
B | Carbbean Tours - 03/04 | F P Business ~
| Island Tours - 03/04 F Friends & Farily =
| Lotwdon Times < Winder (4 1 | Nona [Ca
| Hone W | Flessuie M
| Refesal: Lacal Busess | [
| Refeal: Pieviois Guest [N
_ | Repeat Business F
| Rez0wvation Booking Engine I
| -|
Add New Audd News I
Quatation [ ] marks ae not allewed in lizt tems, Do not use the quate character, Claze

Referral Sources defined in RezOvation Desktop and marked as Bookable are uploaded to the RezOvation
Booking Engine via the initial configuration upload.

From the RezOvation Booking Engine’s Online Administrative Interface, click the Account > Referral
Sources link to view Referral Sources uploaded from RezOvation Desktop.
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@ Any changes to Referral Sources MUST be made through RezOvation Desktop. After making
changes to Referral Sources, upload the changes to the RezOvation Booking Engine using the
Verify Configuration Data utility. To reduce processing time, upload changes in a batch.

REASONS FOR RESERVATION

The “Reasons for Reservation” list is defined in RezOvation Desktop by clicking Tools > List Edit and
selecting the Source/Reason tab. Entering a checkmark in the Bookable column makes the Reason for
Reservation available when guests book accommodations through the RezOvation Booking Engine.

* List Edit
3 ccasiunsMulidapsl Intetests Tilles I Payments ] La'bels]
o zub-catagarnies Entar
the category, a colon -, and the sub-category. Once e o
you have azsigned a sowce to contacts or invaices, ;:::;;;e et s n for visking your
any changes you make to the ine vall be camied over
tor all previcusly assigned to that line.
Fiefenal Source Desciption C . Reasons for Reseration :>
| Description Blockable | « Cesciipbion Bookable |
» | Carbbean Tours - 03404 | 1 b | Buziness W
Island Tours - 03/04 |3 Friends & Family M
| Lovdan Times - Winker 04 [ Nong 3
Mane i Pleasiie ~
Reteral: Local Busnes: [
| Referal: Previous Guest r
| Repeat Business T
| Rez0vation Booking Ergne I
»| -
Add New Add Mew !
Quiatation [ 1 marks ae not allessed in list igms. Do oot use the quate charackss, Chose

“Reasons for Reservation” defined in RezOvation Desktop and marked as Bookable are uploaded to the
RezOvation Booking Engine via the initial configuration upload.

From the RezOvation Booking Engine’s Online Administrative Interface, click the Account > Reasons for
Reservation link for viewing the Reasons for Reservation list.

@ Any changes to the Reasons for Reservation list MUST be made through RezOvation Desktop.
After making changes to the Reasons for Reservation list, upload the changes to the Booking
Engine using the Verify Configuration Data utility. To reduce processing time, upload changes

in a batch.
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ASSIGN UNIT TYPE IMAGES (OPTIONAL)

In order for Internet guests to become familiar with a property’s unit types (King, Queen Queen, and Suite),
the RezOvation Booking Engine Account > Assign Unit Type Images link can be used to assign an image to
a unit type. Only those images uploaded using the Account > Upload Images link can be assigned to a unit

type. Use the following steps for assigning an image to a unit type.

1. Inthe RezOvation Booking Engine Online Administrative Interface, click the Account > Assign Unit

Type Images link.

2. The Assign Photos/Images form is displayed. Here, a list of unit types is displayed along with a

description of each image uploaded in the Account > Upload Images link.

| A Photos
El King
%=1 pool Deck View
&= The Baach
[]&#i property Gardens
O *=l Rooms with a King Bad
[]=%% Roorms with 2 Quaens
[J %2 The Honeymaoon Suite
[ ==l Hammocks
B [d Quesn Cuesn
=l Pool Deck Yiew
i The Baach
=21 Property Gardens
w21 Rooms with a King Bed
i Rooms with 2 Jueens
e The Honeymaoon Suite
e Hammaocks

[1%=% pool Deck Yiew

Assign Photos | Images I

(Al Phatas (v
B King

i Pool Deck Yiew
124 The Beach

HE

| =24 property Gardens
@* | Rooms with a King Bed
| ==Y Rooms with 2 Queens

1% The Honeymoon Suite
[ 5= Hammacks

=] Queesn Quesn
124 pool Deck Yiew
[1&24 The Baach

I ==4 property Gardens

| ==Y Rooms with a King Bed
'l' Rooms with 2 Queens

| =24 The Honeymoon Suite
%= Hammocks

=] Suite

124 pool Deck Yiew
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REPORTS

There are three reservation reports included with the RezOvation Booking Engine.
1. Reservation Detail by Account (Confirmed Reservations)
2. Account Summary (Confirmed Reservations)
3. Reservation Requests (Non-Confirmed)

To run a report, select its corresponding radio button, enter beginning and ending reservation dates from
drop-down calendars, and click the Display Report button.

Account Reports

E‘)Sat?:zﬂfzmﬁ E (® Reservation Detail by Account (Confirmed Reservations)
; O Account Summary (Confirmed Reservations)
End j
Date: 2028/2005 i (O Reservation Requests (Non-Confirmed)

[ Display Report ]

* Adobe Acrobat Reader [TM)is required to view this report.
¥ wou do not hawe it installed click here to download.

@ Note —the Adobe Acrobat Reader is required for viewing Account Reports. The Adobe Acrobat
Reader can be downloaded free of charge from the Adobe website — www.adobe.com.

4. PROPERTY LEVEL SETUP

The Property Level Setup Menu can be used for configuring the RezOvation Booking Engine for multiple
properties. For example, a group of three related properties owned by the same company would be
configured under one Account. However, specific information about each property would be defined in the
Property Level Setup Menus. An example of the specific information for each property that is defined in the
Property Level Setup Menu is a guest letter. While many of the policies for individual properties owned by
the same company may apply to all three properties (cancellation policies and deposit rules), the letters that
guests receive will be unique, even if the changes are subtle, such as property addresses, directions, and
specific amenities.

@ For companies configuring a single property in the RezOvation Booking Engine, the Account
Level and Property Level Setup Menus have a one-to-one correlation.

This section takes you through the Property Level Setup Menu for a single property. The variance for
multiple property situations is that a unique Property Level configuration is created for each specific entity.

The Property Level Setup Menu is organized in the order in which forms should be completed, beginning
with Property Information and ending with Community Membership.

¥

Property Information
Finance Settings
Letters

Amenity Searchahbility
Booking Engine Settings
Website Link Options
Community Membership
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PROPERTY INFORMATION

The RezOvation Booking Engine Property > Property Information link is used for viewing, adding, editing,
and deleting property specific information. For companies with multiple properties, a Property Information
form will be completed for each unique property. For companies managing only one property, the Property
Information form is essentially a review of the details entered in the Account > Account Information form.

Click the Property > Property Information link and then the “Create New Property” button to display the
Property Details form.

% Property Details

Business iThn Gull Besf Basord |
MName | ,

|The Gull Resf Resoss - | Secondary Contact
)

|£aal at hems st tha most =
| inviting Caribbean Primary Phone |298-881-23H
| gevavay thiz =ide of
|paradise.

Prmans Contact

Fax Humber | 2d46-651-0000
TolkFme Humber | 200-555-1111

0

Address Bzl Coast Road [ res@aulltesfiesot. com

Address 2 i?oxm ! eb Address .l.l:l.lm_l.!,l_e!hoo.corn
City iChri:t Church | Bed and Breakiast v
State | ¥ | Zip | mmiddinng ¥
Countey [Barbades v [RezDration ]
:j Commumity Bookable? ODs Proparty Code
[N oemantoaet F|Px¢1lve‘? |_ Save Propery | [ Cancel ]

All fields on the Property Details form have been previously defined in the Account Information form, except:
Description

Property E-Mail

Property Type

Date Format

Desktop Software

apwdE

FINANCE SETTINGS

The RezOvation Booking Engine Property > Finance Settings link is used to specify billing information for
deducting RezOvation commissions for online reservations.

Use the following steps for completing the Billing Information form.
1. Click the Property > Finance Settings link.
2. The Finance Settings form is displayed for the selected property.
Finance Settings

Edit Business Name Description Contact Phone # Email Weh
% The Gull Reef The |"}_ull Reef Resort - feel at home at the most inviting Caribbean getaway this side of 2456812341 email web
Reszort paradize. —

Click the edit icon ().
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3. Complete the Billing Information form.

A Billing Information

Address 2

State

Billing Mame |Marman Faperman

Billing Address |y 4008l Coast Road

City | Christ Church, Barbados

| Zip

[ Sawve Billing Infarmation

Billing Fhone # |245-621-2214

Cradit Card # | XOO00000000 449
Expiration Month | 12 %

Expiration rear| 2005

ECX Lagin IC

ECX Transaction Kew

Cancel

Q Gedlrust

cLiek 25.03.05 04:24 UTC

VERIFIED BY

Rezowation LLC

The following table describes the fields in the Billing Information form.

FIELD DESCRIPTION
Billing Name Enter the property’s billing contact.
Billing Address Enter the billing contact’s street address.
Address 2 PO Box or additional address information.
City Billing City
State Billing State
Zip Billing Zip

Billing Phone Number

Billing Phone Number

Credit Card Number

Enter the credit card number that will be used to pay
commissions for RezOvation Booking Engine
reservations.

Expiration Month

Credit Card Expiration Month

Expiration Year

Credit Card Expiration Year

ECX Login ID

Enter the FNP Merchant Account login ID required to
process transactions against the property’s merchant
account.

ECX Transaction Key

Enter the transaction key required to process

transactions against the property’s merchant account.

4. Click the “Save Billing Information” button.
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LETTERS

Two guest confirmation letters are automatically uploaded from RezOvation Desktop to the RezOvation
Booking Engine during the initial configuration process.

1. No Payment

2. Deposit Paid

After configuring the RezOvation Booking Engine, letters can be viewed by clicking the Property > Letters
link and selecting a letter.

@ The Deposit Paid letter is uploaded from RezOvation Desktop to the RezOvation Booking Engine
and named “Reservation Confirmation.” The “No Payment” letter is uploaded and named
“Reservation Request.”

@ Letters are ONLY uploaded when the Booking Engine is initially configured. They are NOT
uploaded as part of the Verify Configuration Data utility (see page 10). Changes to letters that
should be reflected in both RezOvation Desktop and the RezOvation Booking Engine must be
made twice, once in the Desktop software and again in the Booking Engine’s Online
Administrative Interface.

AMENITY SEARCHABILITY

Amenities describe property features. There are two scenarios for Property Level Amenities, each
described below.

PROPERTY LEVEL AMENITIES — MULTIPLE PROPERTIES

All amenities, regardless of property, are defined using the RezOvation Booking Engine Account >
Create Amenities link. The Property > Property Amenity Searchability link is then used to assign
specific amenities to their respective property.

While assigning amenities to specific properties, property-wide amenities may be marked as
searchable. With searchable property-wide amenities, Internet guests would be able to find a
property with specific amenities (i.e. — an Indoor Pool) as well as rooms with specific amenities (i.e.
— a King Bed).

PROPERTY LEVEL AMENITIES — SINGLE PROPERTIES

For companies configuring a single property in the RezOvation Booking Engine, the Property >
Property Amenity Searchability link is used for defining “Property-wide” amenities. A Property-wide
amenity is one that all guests have access to, for example, a Pool and Pool Bar.

While attaching amenities to a specific property, the amenity can be marked as “searchable” for the
benefit of customers investigating specifics in an online reservation. For companies configuring a
single property in the RezOvation Booking Engine, marking Property-wide amenities as searchable
would offer little benefit as all guests would have access. For example, a beachfront property may
have an amenity called Pool/Pool Bar. Marking this amenity as searchable would have little benefit
to Internet guests because regardless of the unit the guest stays in, he or she will have access to
the Pool and Pool Bar. In other words, marking the amenity Pool/Pool Bar will not help the guest

find a room.
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ASSIGN AN AMENITY

Use the following steps for assigning property-level amenities in the RezOvation Booking Engine.
1. Click the Property > Amenity Searchability link.
2. All amenities previously defined in the RezOvation Booking Engine Account Level Setup
are displayed. To mark a property-wide amenity as searchable, enter a checkmark next to
its description.

Property Amenity Searchability

Check the property amenities below to use them as a 'searchable’ criteria {or filter). This will allow your guests to perfg
complex searches.

Be aware that this may also significantly limit the availability that is returned to your guests.

B 1 The Gull Reef Resort
[I» Exercise Room
[I» watersport Rentals
¥ spa
[P Scuba Diving
[P Paol/Swim-Up Poal Bar

BOOKING ENGINE SETTINGS

The Booking Engine Settings link on the Property menu is the gateway for defining how the RezOvation
Booking Engine reacts when an Internet guest makes an online booking. The categories for configuring the
RezOvation Booking Engine are listed below.

e Customer Payment Setting

e Guest Page Design

e Reservation Defaults

e  Property Details

e Availability Calendars

e  Guest Tracking

e Guest Page Behavior
Each main category is an expandable list that contains specific default settings.

When configuring the RezOvation Booking Engine for the first time, it is important to work through
the specific default settings in each main category, setting each one so that the RezOvation Booking
Engine is configured to meet your property’s needs.

CUSTOMER PAYMENT SETTING

Use the Customer Payment Settings to define:
1. How the RezOvation Booking Engine reacts when a customer payment is rejected.
2. Accepted forms of payment at the property.
3. Online deposit requirements.
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When Customer Payment is Rejected

When an Internet guest makes an online reservation, the RezOvation Booking Engine is
normally configured to require payment. If the Internet guest’s credit card is rejected, the
RezOvation Booking Engine can react in one of four ways, each described below.

1. The booking is processed in RezOvation Desktop as a “Reservation No
Payment.” The Internet guest receives a Reservation Request e-mail
confirmation.

2. The reservation is processed as a confirmed booking but marked as a
reservation with a balance due. It is then the property’s responsibility to contact
the guest and process a valid deposit. The guest receives a Reservation
Confirmation e-mail.

3. The reservation is NOT processed. However, the property’s primary contact is
notified via e-mail that the Internet guest attempted a booking.

4. The reservation is NOT processed. The Internet guest is prompted to submit a
valid form of payment.

Accepted Forms of Payment

Use the Accepted Forms of Payment form for defining the types of online payment
accepted at the property.

Accepted Forms of Payment

| Wastercard [ carte Blanche [ easn
1] wiga [l etectionicchesk [ | Bed & Bresast com @i Cetiticats

| Dizoower D Fay Fal D Diners Club

& American Express D Cheok

€

Online Deposits

The Internet guest is required to submit a deposit while booking an online reservation.
There are several online deposit options available. These options are stored in the
“Online Booking Deposits Setup” form.
Online Booking Deposits Setup

) % of Totan ) % of Last Bay

) 8% of fug. Day ) FLXED ABAOUNT

@ ——— —— Percentagel

Dollar Amount
I:l|l'|¢|'-.l'-‘|'! Tax? Field

L
Canecel | | Sawe

In the example above, 100% of the first day’s rate is required as a deposit.
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ONLINE RESERVATION PAGE APPEARANCE

Use the Online Reservation Page Appearance link for customizing the look and feel of the
RezOvation Booking Engine. There are two text sections of the RezOvation Booking Engine that
can be customized — the header and the footer. Examples of each are displayed below.

Welcome to The Gull Reef Regort's Online Bocking Engine, Feel at home at The Gull Reef Resort - the most inviting Caribbean
getaway this side of paradise.
Check Availabilily Sieg 1 of 4
Arviwe: 30005 =
Depart 31202005 7
Header Moo B
Amenilies {optional):
Resarvations powered by g ResOvation Backing Engine
The Gull Reef Resort
Footer »

Text displayed in the header and footer sections is displayed throughout the online booking
process. Therefore, text entered in the header and footer should be general in nature, describing
the property. In addition to text, hyperlinks and images can be displayed in the header and footer.
Hyperlinks are clickable text and/or images that re-direct the Internet guest to another web page.
By default, hyperlinks are displayed as underlined text. In the sample above, the text “The Gull
Reef Resort’'s” is a hyperlink. When a guest clicks this text, he is re-directed to the Property’s
website home page (http://www.gullreefresort.com).

The RezOvation Booking Engine’s background and default text colors are also set using the
Booking Page Configuration link on the Property menu.

Design Header/Footer

Formatted text, hyperlinks, and graphics can be added to the RezOvation Booking
Engine’s header and footer sections. The header and footer sections are updated using
the Custom HTML Content Editor.

Custom HTML Content Editor

#¢ Return to Booking Engine Options Setu Sawe HThiL
|F0nt v” FantSize V||SpeciaICharacterS V||F0rmatting V||
B I UE =E = i iZ i

CEIEEAL B YBR| s axBRagoOE

iWeIcome to The Gull Reef Resort's Online Booking Engine. Feel at home at The Gull Reef
Resort - the most inviting Caribbean getaway this side of paradise.

The Custom HTML Content Editor can be used like a word processing program. Text can
be entered and then formatted using the Font Type and Font Size drop-downs, in addition
to the Bold, Italics, Underline, Alignment, Bullet/Numbering, Indent, Font Color, and Text
Highlighting tools.

Font VHFDmSize b

B I H % E E %E EE £§ EE [T IR |
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In addition to these tools, graphics and hyperlinks can be added to the RezOvation
Booking Engine’s header and footer sections using the Insert Image and Add Link buttons

on the toolbar.

Custom HTML Content Editor
<+ Return to Booking Engine Options Setu Save HThL

“||FontSize * || SpecialCharacters % || Formatting %

EAL B YRS

i
]
I
I
|

iWeIcome to The Gull Reef Resort's Online Booking Engine. Feel at home at The Gull Reef
Resort -the most inviting Caribbean getaway this side of paradise.

@ For additional information about customizing the RezOvation Booking Engine’s Header and
Footer sections, please contact the RezOvation Support Desk.

Set Page Colors/Fonts

The RezOvation Booking Engine’s background and default font colors, font style, and font
size can be customized in the Page Settings form. Use the following steps for setting
these defaults.

1. Click the Property > Booking Engine Settings link.

2. Click the “+" to the left of the Guest Page Design heading.

3. Select the option for “Set Page Colors/Fonts.” The Page Settings form is

displayed.
Wb at vl e
Page Badkground Colar —— E Font il W
A"
. Blads [ T
“FeedColor 2 | C FontSize MEDILM |+

A. Select a default Page Background Color from the color drop-down
menu. After selecting a color, a preview (A) is displayed beneath the
drop-down list. Use the same procedure for selecting the default font
color.

B. Select a font style from the Font drop-down menu (B).

C. Set the default Font Size from the Font Size drop-down list (C).

4. Click tﬁe Save button.
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Preview My Pages

The Preview My Pages link can be used to view the changes made in the Design Header,
Design Footer, and Set Page Fonts/Colors forms. Use the following steps for viewing
these changes.
1. Select the Property > Booking Engine Settings link.
2. The Booking Engine Settings form is displayed. Click the “+” to the left of the
Guest Page Design heading.
3. Select the Preview My Pages link. A sample page from the RezOvation Booking
Engine is displayed. This sample displays the form guests see when searching
for an available room.

Welcome to The Gull Reef Resort's Online Booking Engine. Feel at home at The Gull Reef Resort - the most inviting Caribbean
getaway this side of paradise.

Check Availability

Arrive: (31072005 |
Depart: [3112/2005 Eal

Nights: [2 [« Check Now |

Reservations powered by #3 RezOvaton Booking Engine
The Gull Reef Resort

RESERVATION DEFAULTS

The following settings are stored in the Reservation Defaults section of the “Booking Engine
Settings” form.

1. The setting that determines how the Booking Engine reacts when an Internet guest
searches for a room when there are no rooms available.
2. Settings for the default number of adults, children, and length of stay.
3. The setting that defines the maximum number of days, weeks, months, or years in the
future in which online bookings will be accepted.
4. The minimum number of days (from the current date) in which online reservations are
accepted.
5. The setting that defines how reservation Sources & Reasons will be selected or assigned
to online bookings.
6. The setting that determines the amount of detail displayed to guests when viewing
reservation charges online.
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When No Availability is Returned

The following options are available when an Internet guest searches for a room during
sold out dates. These options are listed under the Booking Engine Settings > Reservation
Defaults > When No Availability is Returned link.

OPTION DESCRIPTION

Do Nothing The Internet guest only sees that there are no
rooms available. The guest must then search for a
room using different arrival and departure dates.

Display the Following Message A message can be entered that displays when an
Internet guest searches for a room during a sold
out period. When this option is selected, a text box
is displayed in the “When No Availability is
Returned” form. Use the text box for entering a
“sold out” message.

Display the Following Message & | With this option selected, a “sold out” message is
Send Me an E-Mail with the entered in the text box. This message is displayed
Guest’s Contact Info. when a guest searches for a room during sold out
dates. In addition to displaying the sold out
message, the guest’s contact information is
e-mailed to the property contact.

Display the Following Message As with the previous setting, a “sold out” message
and Add to Wait List (RezOvation | is entered in the text box. This message is
Desktop Users Only) displayed when a guest searches for a room during
sold out dates. In addition to displaying the sold
out message, the guest is added to the wait list for
the requested arrival and departure dates.

This option is only available to RezOvation
Desktop users.

Default Reservation Values

The Internet guest’s first step in booking an online reservation is to enter arrival and
departure dates along with the number of adults and children in the party. This
information is entered in the Check Availability form.

Arrive: | 7/24/2004 Yo Adults: |2 0w
Depart: | 7/26/2004 v Children: |0 »

Length: |2 | night(s)

Check Mow |

Reservations Powered by @ RezOvation Booking Engine

Default values for the number of adults, children, and number of nights can be specified in
the Online Booking Defaults form, accessed by clicking the Booking Engine Settings >
Reservation Defaults > Default Reservation Values link.
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Max Time to Accept Reservations

Use the Property > Booking Engine Settings > Reservation Defaults > Max Time to Accept
Reservations link for defining the amount of time in the future in which online bookings will
be accepted. The number of days, weeks, months, or years is specified by selecting the
corresponding radio button.

Min. Time (from today) to Accept Reservations

In order to reduce confusion at the Front Desk, a property can elect to restrict online
reservations for guests arriving on the current date, or guests arriving one or two days
from the current date. This setting is defined by clicking the Property > Booking Engine
Settings > Reservation Defaults > Min. Time (from today) to Accept Reservations link.

Sources & Reasons

Sources are used for determining how Internet guests found out about your property.
Reasons describe why an Internet guest is visiting your property. When used effectively,
Sources & Reasons can identify successful advertising campaigns and profitable market
segments.

There are three options available for determining how the RezOvation Booking Engine
handles Sources & Reasons for online bookings.

1. Allow the Internet guest to choose a Source and a Reason. Using this
option, the Internet guest is prompted for how he/she found out about the
property and why they are visiting. However, with option 1, the Internet
guest is not required to enter a Source or Reason.

2. Force the Internet guest to select a Source and a Reason. With option 2
selected, the Internet guest cannot bypass these fields when making an
online reservation.

3. Automatically assign a Source and Reason to all Internet bookings. With
this option selected, the guest is not prompted for either a Source or a
Reason. These two fields are completed automatically based on the pre-
defined settings in the Sources/Reasons form. Properties selecting this
option may be satisfied by knowing the booking came from the RezOvation
Booking Engine.

@ Sources & Reasons are uploaded from RezOvation Desktop to the RezOvation Booking Engine.

Guest View Invoice Type

The RezOvation Booking Engine’s invoice can be customized based on the amount of
detail that is displayed. Guest invoices, based on estimated charges, are displayed during
the booking process.

There are three Guest Invoice options, described below.
1. Line Item Summary - each charge is displayed on the guest invoice.
2. Daily Summary - the guest views an invoice that sub-totals charges by day.
3. Reservation Summary - the guest invoice displays one total for the entire
reservation.

Select a Guest Invoice Type by clicking the Booking Engine Settings > Reservation
Defaults > Guest View Invoice Type link.
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PROPERTY DETAILS

A default property logo, photo, and description can be defined under the Property Details heading
on the Booking Engine Settings form. In addition, reservation Terms & Conditions along with any
property Restrictions are defined using links under this same heading.

The property photo and logo are displayed throughout the online booking process. The description,
terms, and restrictions entered in this section can be displayed once the online booking is complete
and used in the confirmation e-mail sent to the Internet guest.

Set Property Photo/Logo

Use the following steps for defining a property logo and/or photo.

1.
2.

3.

Click the Property > Booking Engine Settings link.

Click the “+” to the left of the Property Details heading and select the option for
Set Property Photo/Logo.

The Property Photo/Logo form displays. Use the drop-down lists for selecting a
property photo and or logo. Images available in these drop-down lists were
previously uploaded using the RezOvation Booking Engine Account > Upload
Images link. Images added to the “PropertyOnly” category are displayed in the
drop-down lists.

Property Photo/L ogo

Select Properdy PHOTO GRCZ.jpg W

Salact Fropary LOGD -Mona- W

@ The property photo is displayed during intra-property searches for companies configuring
multiple properties. It is also used as the property photo for Global Distribution System (GDS)
and Onward Distribution System (ODS) reservations.

Property Description

Enter a detailed property description that can be displayed during intra-property searches
for companies configuring multiple properties. This description is also used for Global
Distribution System (GDS) and Onward Distribution System (ODS) reservations. The
Property Description is entered using the following steps.

1. Click the Property > Booking Engine Settings link.
2. The Booking Engine Settings form is displayed. Click the “+” to the left of the
Property Details heading.
3. Select the option for Property Description. The Property Detailed Description
form is displayed.
4. Enter a detailed text description and click the Save button.
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Terms & Conditions

During the online booking process, a hyperlink to the property’s Terms & Conditions is
displayed after an Internet guest enters personal information and billing information.

Mame on Card:|Jimmy Buffett

Billing Address: 1977 You Had to Be There Ln.
Billing City:[West Palm Beach

Billing State|Margaritaville

Postal Code:|222A1A
Flease enter your credit card number with NO SPACES or DASHES. i.e: 44d44444444444444
Card Humber:|1111222233334444

Expriration Date:ng [ing Mm/YY)

I accept the Terms & Conditions of this property.*

If the Internet guest clicks the hyperlink “Terms & Conditions,” the Property’s Terms &
Conditions are displayed.

Welcome to The Gull Reef Resort's Online Booking Engine. Feel at home at The Gull Reef Resort - the most inviting
Caribbean getaway this side of paradise.

Terms & Conditions

By booking this reservation, the guest agrees to the policies and procedures of The Gull Resf
Club. Any changes or cancelations may be subject to a $25 booking fee and possibly the
forfeiture of any applicable deposit.

The Gull Reef Resort

Close Window

These Terms and Conditions are entered using the following steps.
1. Click the Property > Booking Engine Settings link.
2. The Booking Engine Settings form is displayed. Click the “+” to the left of the
Property Details heading.
3. Select the option for Terms & Conditions. The Terms & Conditions form is
displayed.
4. Enter your property’s Terms & Conditions and click the Save button.
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Restrictions
Property restrictions are displayed during the online booking process on the Reservation

Details form.
Unit Name: 103 - King Avyg. Rate: $185.00 pernight
Check In: 12/30/2004 Room Total: $370.00
Check Out: 17172005 Fees Total: $0.00
Length: 2 Taxes: $32.04
Max. Capacity: 2 Total Cost: §402 94
Total Adults: 2 Due Now: F175.00

Total Children: 0

Purpose of your isit? ‘ v|

Howe Did you Find Us? ‘ v|

| als are not allowed at The Gull Reef Club. Dogs are allowed in specified rooms with an
additional §125 security deposit. Srmoking is NOT allowed in commaon areas or guest rooms.

Reserne ==

=

Reservations powered by Qg RezOvation Booking Engine

Use the following steps for adding restrictions.
1. Click the Booking Engine Settings link on the Property menu.
2. The Booking Engine Settings form is displayed. Click the “+” to the left of the
Property Details heading.
3. Select the option for Restrictions. The Restrictions form is displayed. Enter your
property’s restrictions and click the Save button. These Restrictions will then be
displayed as Policies to the guest on the Reservation Details form.

AVAILABILITY CALENDARS

The following settings are stored in the Availability Calendars section of the Booking Engine
Settings form.

1. Select Calendar Type

2. Design Calendar

3. Get Calendar Link

Select Calendar Type

By default, the first screen Internet guests see when booking accommodations on the
RezOvation Booking Engine is the “Check Availability” form, displayed below.

Arrive: E Adults:
Depart: 3 Children:

Nights:

Cheack Mow |

Reservations powered by @ Rez0vation Booking Engine
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Alternatively, an availability calendar may be used as a starting point for guests booking
accommodations via the RezOvation Booking Engine. A calendar allows Internet guests
to view either unit-level or property-level availability at a glance. With an availability
calendar, the Internet guest can immediately see whether or not availability exists for
specific dates.

RezOvation Booking Engine availability calendars can be displayed for:
1. A specific unit
2. The entire property
For properties who wish to display an availability calendar as the starting point for booking
online reservations, select a RezOvation Booking Engine availability calendar by clicking
the Property > Booking Engine Settings link. The Booking Engine Settings form is
displayed. Here, click the Select Calendar Type link, listed under the Availability
Calendars heading.
Five calendar options are listed in the Availability Calendar Selection form. The first two
options are for displaying calendars for specific units. These options are used for
properties who book online reservations for specific units. The last three options display
a calendar for the entire property. These options are used for properties who book online
reservations for unit types, for example King, Queen Queen, and Suite.
Availability Calender Selection
== Back To Booking Enging Setup
This Calendar soswaniandly displays availability for Bha speciiied UHIT
\'allabillzy - Scrollable Three Month Calendar Wisw  ss2 dema :.;:-:;._,::;‘;._':_::;h.psz::n::f;;;n.:::::::.:;I:.:;-_::::ﬁ:.riél
Mnl’:g.ul:!inn
Thiz Calendar displays availabiliby fos the spacified UMIT using 4 snpgle
KQUmaiitty - Serolable Single Morih Calanda View saedoma ot S Smmeerien I cuvizrmis i e
the clients b,
This Calendar is a FullyCustormizable Geid that bsts all of wouwn unils doy
- one column and & weaksvioilh of dalsd acio the lap, Availability &
wailability - Scrollable Single Week By Unit Grid gee demo  Occupancy tan be dsiplayed howmever you choase when you design the
Calendai. This Calandas k5 also swollable & fae in the fulure as your
chonrs 6 Siplay vout accupanoy
This Calendar caswaniandly displavs availability for Bhe gpeciied UHIT
vllabity - Serollble Three Month Calandsr View 368 0emn 2t vy weesnespomses et s v
canfiguration
Thiz Calendar displays avallability fos the specified PROPERTY using al
n : sy - Sil‘lglﬁ month clasic calandar viawi. Thiz Calasdars @ acollable and will
railability - Scrollable Single honth Calendar Yiew ssadama oo et T e s i
depending on the dllents bosser.
After reviewing the Availability Calendar Selection form, select an Availability Calendar by
clicking the corresponding radio button. The “see demo” link after each calendar option
can be used to view an example of how an availability calendar can be incorporated into
your property’s marketing website. In the following image, option 4, Property Availability -
Scrollable Three Month Calendar View, is displayed.
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INNT

A Texas Bed & Break_fast

Reservarlons/Contact
| ————
Inn Accommodations
o ———
Location/Directlons

Recreatlonal Activities

Seasonal Puckages

November 2004 December 2004 January 2005 Details of Request

1121al4 1 Arrive:
Depart:
slel7]slgonlz]2]4]5]6]7 8 Longth{2
12[13[1415]1817[18}| 9 [10[11]12[13[14]15 ¢ Adults 7B
[30] [T Wrolzo[21]22]z3[24[25[ 16[17]18[19[20 21 22}| 4 chitdrenio «
26|27 |28(29[30[31] | 23|24[25]26]27]28]29
x 30(31 Make Request »»

~

Design Calendar

The Availability Calendar is an optional starting point from which Internet guests can book
online reservations. The default starting point for Internet guests to book reservations is
from the Check Availability form displayed below

Arrive: - Adults:
Depart: mj Children:

Nights:

Check Mow |

Reservations powered by 0 RezCvation Booking Engine

However, properties can also elect to use one of the calendar options described in the
previous section titled Select Calendar Type. If the property elects to use an availability
calendar as the Booking Engine’s reservation starting point, the Availability Calendar
Design form is used to customize the calendar. Use the following steps to access the
Availability Calendar Design form.

1. Click the Property > Booking Engine Settings link.

2. The Booking Engine Settings form is displayed.

3. Click the “+” to the left of the Availability Calendars link.

4. Click the Design Calendar link. The Availability Calendar Design form is

displayed.

There are four radio buttons at the top of the form that can be used as starting points for
designing an availability calendar. A sample of each availability calendar starting point is
displayed below, along with a brief description.

RezOvation
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Availability Calender Design

== Back To Booking Engine Setup

@ -Design My Owin
O-Forest Green - Check Mark if Available
O-Guest Tracker Default Calendar

O -Professional - Red & Green Squares

Select one of our pre-designed templates as a starting point for your own design or apply it directy to your own website

/Availability Calendar Starting Points

Design My Own
The Design My Own option displays an availability calendar with default settings and
allows you to customize it to match the look and feel of your marketing website. A sample
calendar is displayed below along with pointers that highlight settings that have been
changed.

@ The abbreviation BG in the following images and in the General Grid/Grid Header Design table
stands for Background.

Font Name
Font Color

Header BG Image

Header BG Color Header Font Color Header Date Format

\

/

/

Grid BG Color

\

Image if Available Image if Occupi

ed

The Availability Design Calendar form is displayed below — completed in the manner that
produces the sample Availability Calendar displayed above. Highlighted fields in the
image below correspond to the pointers in the image above.

General Grid Design

Grid Header Design

Preview Calendar

CalendelAIign Bg ol My it v

Col. Text Align| CENTER v | Grid Lines|BOTH |
&rid jaht (px) O Border\l‘u’idth Header Font Name | Arial v

i age ane- w Baorder Colar| Bladk v| Header Font Col_o‘)_ightGray w

Grid B ColopMediumSeatreen b Font Name | Asjal w Header Font Size | XX-SMALL

Image if Available}Green Square w Font Calor o w Header Font Align| CENTER %
T e %] e ot ) Cremtee
€Tage if DecupiedoRed Square v Font Extra [ Botd [itatic []underine FontExtra [Jmald [Jitatic [Junderine
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Notes about the Grid Design fields listed above.
1. The fields “Image if Available” and “Image if Occupied” refer to images that
display in the calendar if the room is available or occupied on a particular date.
2. In addition to standard RezOvation Booking Engine images, image fields
(Grid BG Image and Header BG Image) can be populated with images uploaded
to the Booking Engine. In this example, an image labeled “Hammocks” has been
uploaded.
Forest Green — Checkmark if Available
The Forest Green — Checkmark if Available calendar is a starting point for designing your
availability calendar. In this option, a checkmark is displayed if a unit is available on a
particular date.

B 12/28 12/29 12/30 12/31 01/01 01/02 01/03 01/04 01/05 01/06 01/07 0108 01/09 01/10

Unit #1 K4
Unit #2 v

Unit #3

Unit #4 v

Guest Tracker Default Calendar
The Guest Tracker Default Calendar is similar to the one used in the Guest Tracker
Desktop Software. The word “Book” is displayed in the grid when a unit is available.

Lnit #1

Unit #
nit #4
LInit #5

Professional — Red and Green Squares

The Professional — Red and Green Squares calendar is a starting point for designing your
availability calendar. The red and green squares in the grid signify rooms that are booked
and available, respectively.

Unit Name 0506 D507 05/02 05409 05/0 05/ 1 05/12 0543 05/4 05/15 0516 057 05/13 0512
Unit #1
Unit #2
Unit #3
Unit #4
Unit #5

Get Calendar Link

To add an Availability Calendar to your website, simply identify which calendar type you
would like to use and then copy the corresponding HTML from the Availability Calendar
Links form.

The five HTML options displayed in the Availability Calendar Links form correspond
directly to the five calendar options in the Booking Engine Settings > Availability Calendars
> Select Calendar Type form. Both forms are displayed below.

RezOvation
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Availability Calender Selecti

== Back To Booking Engine Setup

O Unit Availability - Scrollable Three Month Calendar View see demo

O Unit Availability - Scrollable Single Manth Calendar View see demo

O Praperty Awailability - Scrollable Single Week By Unit Grid see demo

O Property Availability - Scrallable Three Month Calendar View see dema

O Property Availability - Scrallable Single Manth Calendar View see demo

== Rt 10 Booking Engine Op
Tor add an Awailability Calendar to your wiehaite, simply identify which calendar trpe you wauld like 16 use, then copy the
corezponding 1ag from the box below. This tag must be placed in the dezired location an your website. The calendas wil display
real firne availability 1o your potential guests. These Calondars can be used as Display Only®, they can be usad to take
“Pezervation Reques1z® or the can also be used in conjunction with our *Real-Time® online booking engine. Your Propeny Finance
Setings will determine this behavior

Property Availability Options

il lakilu:
Link 10 display & single month scrollable svailabilty calendar. This calendar link will display svailability of your entire property.

«IFRAME SRC=hrep://wsw. rezovacion. net/hooking_availahilicy/ufSingleHonch. anpy
[acct=4030Lamp; prop=4078 carget= blank Width=550 Height=250 border<0 FrameBorder=no
allowTennapnreney Scrallingno targee=_blank: </ TFRANE:

Three Manth Scrollabile
Link 10 display & three morth scrollable swailabifity calendss This calendar Enk will dizplay svailability of your entire propesty.

«IFRANE SRC=hrrp:/funv. rezovacion. net/hnoking_availahi licy/wf Threetonch. aspe?
[acct=a00 canp : prop=4070 target= blank ht=: ¥
allouTennapareney Serolling=no target=_hlanks </ TFRANES

Customizabla Unkt Grid
Linkss o deipliy you ¢

ncdir hink wall dhe

ez il by bwa ek sovanliabilily gud This awainkabelity of your entine property

«IFRANE SRC=hrop:/fusv. rezovacion. set/hooking_svailabi licy/wflnicaTuodeek. aapy ?
[acct=4030Lamp; prop=4078 carget= blank Width=550 Height=250 border<0 FrameBorder=no
allovTransparency Serolling=no target=_blankcs</IFRANE:

Unit Availability Options

il lakilu:

Link 10 display a single month scrollable awailability calendar. This calendar link will display availability of 3 particular reorn or unit
YOU MUST REPLACE XXX IN THE LINKE WITH THE INFORMATION FOR FACH LNIT FOR WHICH YOU AHE DISPLAYING
AVAILADILITY.

< LFRANE SEC=Rttp://www. rezovation. net/booking svallability/wiSinglelonth. aspx?
acct=4030 famp; prop=4078 famp; unit=EXX target=_blank Widih=550 Height=150 bordec=0
iz no allow v Serolling=no targets_blanice</ IFRANE>

1h AL ale

Link 10 display & three morith scrollable swailability calendss This calendar Enk will dizplay svailability of 2 pasticulsr room or
unst YOU MUST HEPLACE XXX IH THE LINK WITH THE INFOHRMATION FOR FACH UNIT FOR WHICH YOUI ARF
DISPLAYING AVAILABILITY.

[<IFRAME SRC<hutp://wew.resovation.net/booking availabilivy/wiTheeelonth, aspx?
acct=a0I0camp; prop=a070iamp; unit=XLX target=_blank Width=550 Height=250 border=0
FrameBorder=no allovTransparency Scrolling=no tacget=_blank></IFRANE-

Note: If you do not maintain your own marketing website, the process of copying the above HTML to
your property’s website can be easily completed by the website design company that maintains your

site.
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GUEST TRACKING

Currently the only method for tracking guest activity on your website and in the RezOvation
Booking Engine is Blizzard Tracker.

Blizzard Tracker

Blizzard Tracker can be used to accumulate a host of statistics about visitor traffic on your
website. This information highlights what time visitors spend on each page as well as how
much time they spend in the RezOvation Booking Engine. In addition, statistics can be
generated that can help you determine when guests are abandoning the online
reservation process. This information can help you make changes to the RezOvation
Booking Engine in order to generate more online revenue.

For additional information on the Blizzard Tracker, please contact RezOvation Sales at
866-565-1800.

ONLINE RESERVATION PAGES

The Guest Page Behavior > Return Availability setting controls whether Booking Engine availability
is returned by individual unit or unit type.

Return Availability

Click the Online Reservation Pages > Return Availability link to define how the
RezOvation Booking Engine displays property availability. There are three options listed
in the Display Availability Return form.

Display Avail ability Return

=) By Individual Unit
) By Unit Type (Rate Flan

i) Adlow my Buests to Choose

The RezOvation Booking Engine default is to display availability by Individual Unit. With
this option selected, the Internet Guest enters arrival and departure dates. Next, a list of
available rooms is displayed.

Check in:  1/28/2005 The Gull Reef Resort
Maxwell Coast Road
Check out:  1/30/2005 Christ Church, Barbados
245-681-2341
Length: 2 Mightis)
Room Description Avy. Rate Note Reserve
- Enjoy & wiew of the Canbbaan Sea fom this lewrnsus 4140000
101 - King e with & KI5 mares Deubla Decupancy
. Ermjoy & views of the Caibbean Sea fom this lusurious 140,00
102 - King onm with & King-s.,. mares Double Dooupancy Book
Enjey & wiews of the Carbbean Sea fiom this lusurieus $140.00
103 - King wonm with & King-s.. mares Doible Deeupansy m
. Enjey & vigw of the Canbbean Sea flom this luxurisus $140.00
104 - King oM with & King-s.. mares Bouble Dooupancy HOok
Emjoy & wigw of the Canbbean Sea flom this luxuricus $140.00
105 - King mam with a King-s.. mare= Double Decupancy Book

With the second option selected, By Unit Type (Rate Plan), a form displaying a list of
available unit types (rate plans) is displayed after the guest enters arrival and departure
dates.
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O By Individual Unit

(%) By Unit Type (Rate Plan)

OAIIDU\J my Fuests to Choose

Display Awailability Return

Cancel Save

Ressrvations powered by @ RezOwation Booking Erging

Select Room Step 2 of 4

Check in: 1/26/2005 The Gull Reef Resort

Iamwell Coast Road
Check owt: 13052005 Chrigt Church, Barbados

246-681-2341
Length: 2 Might(s)

Raoom Description Avyg. Rate  Note # of Rooms
King =i Enjoy & view of the Calbbean, more=  $132.50 0w
Louble Decapancs —
T » $105.00

Queen Queen = Enjey ihis lusurious mom with more Double Deapancs 0 =
Suite iy Enjey 3 view of the Canbbean, mores  $162.50 -

Double Diecapancy

=

If your property intends to use this second option, Rate Plans should describe room types. With

descriptive Rate Plans, an Internet guest making a reservation via the RezOvation Booking
Engine will be able to easily identify the types of accommodations available at your property.

The Rate Plan Long Description is displayed when returning availability by Unit Type (Rate

Plan). The Rate Plan Long Description is entered by clicking the Account > Rates link and

selecting a Rate Plan.

The third option, Allow my
allowing guests to speci

Nights:

@om Only lC)Multipls@

Guests to Choose, displays two additional radio buttons,
“One Room Only” or “Multiple Rooms.”

if they are booking

Check Availability

Adults:
Children:

Oxing B

Amenities (optional):

ed

I:‘Dcean Wiaw DNon-Smoking

Resery ati

ons powered by 0 RezCwaton Booking Enging

RezOvation

WWW.rezovation.com

Page #41

700 Brazos Street, Suite B-700
Austin, Texas 78701

support@rezovation.com

512-322-2777
Last Update: 6/3/2005



RezOvation RezOvation Booking Engine QuickStart Guide

Finishing Touches

Use the Online Reservation Pages > Finishing Touches link for determining whether or not
Packages and Point of Sale Items are available for Internet guests to book/purchase via
the RezOvation Booking Engine.

After clicking the Finishing Touches link, select the corresponding check box to make
Packages and/or Point of Sale Items available online.

Make the Following Types of ‘Bookable® Items Available Online

D Fackages

Faint of Sale ltems

Cancel Save

With Point of Sale Items checked on, the “Shopping Cart” section is included on the
Reservation Details form.

Thizs Property is offering optional Point of Sale or Add On tems. If this is a group reservation you
must select the individual reservation listed above to add items to that invoice.

Excursions | Food and Beverage || Gift Shop || Lodging

Description D=tzil= Price Citw [EA)

Snomeling Trip w2l Details FE5.00 0w Add to Cart

Scuba Diving - Full Day w2l Details $125.00 o W Add to Cart

Scuba Diving - Hight Dive w2l Details F75.00 o W Add to Cart

Golf- 18 Holes w2ii Details F65.00 o W Add ta Cart

Child Lunch - Galf Course il Details $10.00 o W Add ta Cart

Adult Lunch - Scuba Diving w21 [Details F12.50 0w Add to Cart

Daily Fizshing Boat Charter w21 [Details F250.00 0w Add to Cart

The tabs in the Shopping Cart section represent the different Point of Sale Categories.
Each Point of Sale Item listed as bookable is displayed after selecting a Point of Sale
Category.

Online Rates

The following options are available for displaying rates to Internet guests in the
RezOvation Booking Engine.

Guest Rate Selection

lE}Jﬂlllow RezCOwation to choose my anline rate

Oﬁllow my guests to select from all 'bookable' rates

Cancel Save

With the first option selected, Allow RezOvation to choose my online rate, the first rate
defined in the RezOvation Desktop Unit Rate Plans window (Tools > Unit and Rate Setup)
is displayed to Internet guests during the reservation process. Inthe example listed
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below, the Rack Rate Name and corresponding seasonal rates would be displayed to
Internet guests.

Rate Mames
| Rate Hame | R ate Period | Detault Package | Sort| Bookable
p | Rack Draily Name 1 Il
LTS D aily None 2 I

The second option, Allow my guests to select from all ‘bookable’ rates, gives Internet
guests a choice of online rates.

Guest Rate Selection

Oﬁllow RezOwation to choase my online rate

@ﬁl“ﬂlﬁl my guests to select from all 'bookable’ rates

Cancel Save

With this option selected, guests are able to select from all bookable rates. In Gull Reef
Resort example, Internet guests would see both the Rack and AAA Rate Names and their
corresponding seasonal rates. A sample Reservation Details page is displayed below.
The Optional Rates drop-down field is highlighted.

Reservation Details
The Gull Reef Resort

Maxwell Coast Road
Chrigt Church,
Barbados
resi@gullresfresort. com

This Property offers more that one rate option for your reservation(s). If this is a group reservation,
$ you must select the individual reservation from the list above in aorder to apply alternate rate. You
must apply all alternates rates for each individual invoice.

Available Rate Options

ay be asked to prowide proof of eligibility for this rate at CHECK-IN

- OR - Promotional Code
L Apply Rate Change J |

Date/Time escripuor Quantity Sub Total

32552005 107 king $140.00 $162 46
3262005 101 - King 1 $140.00 $162 46
Reservation Details: Rate Details:
Unit Name: King Avy. Rate: $140.00 pernight
Check In: 3/25/2005 Room Total: $280.00
Check Out: 3/27,/2005 Fees Total: $0.00
Length: 2 Add-On’s:
Max. Capacity: 3 Taxes: 52492
Total Adults: 2 Total Cost: $304.92
Total Children: 0 Due How: %140.00

When a guest books more than one room, the Reservation Details page is updated to
include radio buttons for each reservation along with an option for “SEE GROUP TOTAL.”
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The Gull Reef Resort
Maxwell Coast Road
Christ Church,
Barbados
res@gullreefresort. com

Select the individual room fram the list to see the totals for that room only -or- select "SEE
GROUP TOTAL" to wiew the grand tatal for this reseration.

EE GROUP TOTAL

CO OO0 &)
—|®

This Property offers mare that one rate option for your reservation(s). If this is a group reseration,
you fmust select the individual reservation from the list above in order to apply alternate rate. You
must apply all alternates rates for each individual invoice.

Unit Name: Group Totals Avy. Rate: $140.00 per night
Check In: 3/25/2005 Room Total: $840.00
Check Out: 3/27/2005 Fees Total: $0.00

Here, Internet guests are able to highlight a room and view reservation charges that
pertain to that specific reservation. Alternatively, the Internet guest is able to select the
“SEE GROUP TOTAL" radio button and view total charges for all rooms.

Display Currency In

Use the Property > Booking Engine Settings > Online Reservation Pages > Display
Currency In link for selecting the RezOvation Booking Engine’s default currency display.
After clicking this link, two options are displayed.

View Currency In:
# us pollars

{:" Nafiwe Cutrency

efphani

example: $153 26

The default currency display is US Dollars. To select a different currency display, select
the Native Currency radio button and use the drop-down field to select the appropriate
currency.
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O us Dollars

@ Mative Currency

View Currency In:

Afghani

Afghani
Algerian Dinar
Argentine Peszo
Adiany

Armenian Dram
Aruban Guilder
Awstralian Dallar
Azerbaijanian Manat
Bahamian Dollar
Bahraini Dinar
Baht

Balboa

Belaruzsian Ruble
{=FAH Lol

Date Format

Use the Property > Booking Engine Settings > Online Reservation Pages > Date Format
link for selecting the RezOvation Booking Engine’s default date format.

DbA
Long [rate

Date Format:
AT DY

W
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5. UNIT LEVEL SETUP

The RezOvation Booking Engine’s Unit Level Setup Menu contains three options described in the following
table.

MENU OPTION DESCRIPTION
Unit Information For adding, editing, and deleting Unit Information. Please note, RezOvation
Desktop users will NOT add, edit, or delete units via the RezOvation Booking
Engine’s Online Administrative Interface. Units are added, edited, and deleted
in RezOvation Desktop and then uploaded to the RezOvation Booking Engine.
In addition to adding, editing, and deleting units, the Unit Information link is
used for assigning unit level amenities and photos.
Amenity Searchability Amenities describe specific units. Use this link for assigning amenities to
specific units. For example, a unit at The Gull Reef Resort may have a
Jacuzzi tub and a Balcony. In this example, “Jacuzzi tub” and “Balcony” are
amenities. Amenities are added to the RezOvation Booking Engine using the
Account > Create Amenities link.
Blackout Units When a unit is unavailable due to maintenance or any other reason, it can be
taken off-line using the Unit > Blackout Units link.

Access the three options described in the preceding table by expanding the Units menu in the Online
Administrative Interface.

Lnit Infarmation
Amenity Searchahility
Blackout Units

UNIT INFORMATION

Units are added, edited, and deleted in RezOvation Desktop by clicking Tools > Unit and Rate Setup and
selecting the Individual Units tab. The information entered in the Individual Units window is transferred to
the RezOvation Booking Engine via the initial configuration upload.

After configuring the RezOvation Booking Engine, login to the Online Administrative Interface and click the
Units > Unit Information link to assign unit level amenities and photos. After clicking Units > Unit
Information, the Unit Information form is displayed, listing a table containing information about each unit.

@ Any changes to units MUST be made through RezOvation Desktop. After making changes to
units in RezOvation Desktop, upload the changes to the RezOvation Booking Engine via the
Verify Configuration Data utility. To reduce processing time, upload changes in a batch.

ASSIGN UNIT AMENTITIES

Amenities help describe units and were previously added to the RezOvation Booking Engine using
the Account > Create Amenities link. Now it's time to assign amenities to units for the following
reasons.
1. Amenities help describe the unit to assist Internet guests in determining which available
room meets their needs.
2. Amenities can be flagged as searchable helping Internet guests search for rooms that
meet their specific needs.
Searchable amenities allow guests to filter their accommodation search at the time they enter
arrival and departure dates. By filtering the availability search at this level, the guest will only see
rooms that meet their needs. A sample Check Availability form is displayed below.
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Here, an Internet guest is searching for Non-Smoking rooms with a King Bed (both Non-Smoking
and King Bed are searchable amenities).

DJacuzi Tub

Welcome to The Gull Reef Resort's Online Booking Engine. Feel at home at The Gull Reef Resort - the most inviting Caribbean

getaway this side of paradise.

Check Availability

Arive: [310005 ¥
Depart: (3122005 |¥]

Amenities (optional):
[#] king Bed [#] Hon-Smeking

Reservations powered by ?5 RezOwaton Booking Engine

Check Now |

The Gull Reef Resort

Use the following steps for assigning amenities to a unit.
1. Click the Units > Unit Information link.
2. The Unit Information form is displayed. Click the Amenities icon associated with a specific

unit.
% 101-King 101 @ 5] *
% 102-King 10z | = 3] x
S 103-King 103 B § x

3. Alist of unit level amenities is displayed. Check the amenities that apply to the selected

unit.

Unit Information

I Edit Long Mame

Short

Amenities Photos Delete

% 101- Hing

401

B X

Credte New Unit

ﬁ Amenities

[ Balcony

|:| Exgidse Room

Dcaan Viaw
|:| FoalfSnim-Up Pool Bar

Handicap Ascassible [ | Souba Diving

DJanuzi Tub D Zpa
King Bad [ test
Mor-Smaking D'U'Hatetsj:unrt Rentals

[ save Unit Amenities

J

4. Click the Save Unit Amenities button.
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ASSIGN UNIT PHOTOS

Photos help familiarize Internet guests with specific units. Photos/images were previously added to
the RezOvation Booking Engine by using the Account > Upload Images link. When images were
uploaded, they were assigned to one of four categories:

1. PropertyOnly

2. UnitOnly

3. PointofSaleOnly

4. NoCategory

When an image is uploaded to the Unit category, it can be assigned to a specific unit using the
Units > Unit Information link and clicking the appropriate photo icon.

%, 110- Twe Qusens 110 = 5| X
rcig

S 111- Suite 111 =) ' ﬁ) X

% 112- Twe Qusens 112 = 5] X

Atfter clicking the Photo icon, enter a checkmark next to the photo(s) that apply to the selected unit.

Unit Information

Edit Long Name Short Amenities Photos Delete

% 111- suite 111 [ =3 =5 x
Create New Unit

ﬁ Photos

D Hammocks

. he Honeymoon Suite

I:‘ Eoomswmith a King Bed

D Eoomzwith 2 Queens
DPDD| L i i e
DThe Beach

D Property Gardens

Save Unit Photos

To disassociate a photo with a unit, remove the checkmark next to the photo description.
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AMENITY SEARCHABILITY

Searchable amenities allow guests to filter their accommodation search at the time they enter arrival and
departure dates. By filtering the availability search at this level, the guest will only see rooms that meet their
specified needs. A sample Check Availability form is displayed below. Here, an Internet guest is searching

for Non-Smoking rooms with a King Bed.

Welcome to The Gull Reef Resort's Online Booking Engine. Feel at home at The Gull Reef Resort - the most inviting Caribbean
getaway this side of paradise.

Check Availability

Arrive: [3102005 |+
Depart: [3122005 |

Amenities (optional):
[Nuasuzi Tub [ king Bed [] Hon-Smoking

Reservations powered by ?5 RezOvation Booking Engine

The Gull Reef Resort

Use the Units > Unit Amenity Searchability link for defining searchable amenities. After clicking the Unit
Amenity Searchability link, a list of units is displayed, along with the amenities assigned to them. To mark
an amenity as searchable, enter a checkmark next to its description.

Unit Amenity Searchability

Checlk the unit amenities below to use them as a 'searchable’ criteria {or filter). This will allow your guests to
perform more complex searches.

Be aware that this may also significantly limit the availability that is returned to your guests.
B L 107 - King A
[I» Handicap Accessible

[¥I* King Bed

[¥]* Non-Smoking

[P Ocean wiew

In the example above, the following amenities have been marked as searchable.
1. Ocean View
2. King Bed
3. Non-Smoking
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BLACKOUT UNITS

Blackout dates make a unit unavailable to Internet guests searching for availability through the RezOvation
Booking Engine. Use the following steps for adding a blackout date.
1. Click the Units > Blackout Units link.
2. The “Mark Units Out of Service” form displays. The form includes a grid that lists each unit in the
selected property. Units are sorted in the order in which they were entered. Enter a checkmark in

the "Select” checkbox that corresponds to units that will be affected by the blackout period.

Long Name Short Select
104 - King 104 O
102 - King 102 O
103 - King 102 O
104 - King 104 D
105 - King 105 O
106 - Two Queens 106 O
107 - Two Queens 107 O
108 - Two Queens 108 O
109 - Two Queens 109 O
110 - Two Queens 110 O
111 - Suite 1414
e
112 - Two Queens 112 O
113 - Two Queens 113 O
114 - Two Queens 114 O
118 - Two Queens 118 O

3. Below the “Mark Units Out of Service” grid is the Blackout Dates form. Here, enter a blackout

starting date, ending date, and description that will be displayed to the online guest.
\ Blackout Dates

From Date: |1 2/20,2004 hd
Ta Date: |1 /372005 M

Holiday Season.
Reservations for the
Honeymoon 3uite taken
wvia phone only.

[ Take Units Out of Service |
4. Click the Take Units Out of Service button.
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6. WEBSITE LINK OPTIONS I

After completing the Account Level, Property Level, and Unit Level Setup Menus, the final step in
taking the RezOvation Booking Engine “live” is to add a hyperlink from your marketing website to
the RezOvation Booking Engine. Normally an Internet guest will visit your property’s marketing
website to learn about the property prior to booking a reservation. On the marketing website, the
Internet guest reads about the property, looks at property pictures, and becomes interested in
making a reservation.

In order for the guest to book a reservation, a hyperlink is added to the marketing website that
redirects the Internet guest to the RezOvation Booking Engine. This hyperlink can be text or a
graphic that reads “Make a Reservation,” “Book a Reservation,” or anything else that lets the guest
know that clicking the link will allow him to make a reservation. The link can be customized by the
property and its web designer or one of the standard RezOvation Booking Engine hyperlinks can
be copied and pasted into the property’s marketing website.

The standard options for linking to the RezOvation Booking Engine are depicted in the following
table.

HYPERLINK OPTION | DESCRIPTION
Note: The hyperlink on your marketing website appears exactly as it does in this table.

1

%: Reserve

Use the following steps for using one of the standard “Make a Reservation” hyperlinks.
1. Click Website Link Options on the Property menu.
2. Highlight the HTML code associated with the desired link. After highlighting the desired
code, click the right mouse button and select “Copy.”

%: Reserve << Copy and Paste to Add this Link to Your YWeb Page

aEget="_new'
=60Eprop=134"»<is

AT

Select Al
Prink

Google Search

3. Using the right mouse button again, paste the HTML code into your property’s marketing
website.

@ Note: If you do not maintain your own marketing website, steps 1-3 can be easily completed by the
website design company that maintains your site.
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