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Quickcommerce / Authorize.net Gateway Use Instructions 
 
 
There are two main tasks that you will perform using the online gateway: 1) voiding charges and 2) 
refunding charges. 
 
To begin, login to the QuickCommerce site by navigating to http://www.authorize.net.  Select Merchant 
Login, then enter your login ID and password. 
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Voiding Charges 
 

1. Click on the link for Unsettled Transactions. 
 

 
 

2. Find the transaction that you need to void, and click the link in the Trans ID column (in this case 
the number 578521406).   

 

 
 



3. Click the Void button. 
 

 
 
4. You will be prompted to confirm the void.  Click OK. 
 

 



 
5. When the void has successfully completed, you will see a confirmation message. 

 



Refunding Charges 
 
1. First you will need to obtain the transaction Reference ID as well as the credit card number and 

expiration date used in the original transaction.  You will need to obtain the credit card number 
from the customer as this information is not saved in the gateway for security purposes. 

 
To obtain the transaction ID, click on Search and Download. 

 

 
 



 
2. Enter your search criteria.  Typically it is easiest to search by the last 4 digits of the credit card you 

are refunding to.  To search by the credit card number, enter an asterisk (*) and the last 4 digits of 
the card (e.g. *1234) and click Search. 

  

 
 

3. Find the transaction you wish to refund and highlight the number in the Trans ID column.  You 
can highlight this number by right-clicking just to the right of the number, and then dragging to 
the left across the number.  Right-click again and select Copy. 

 

 
 



4. Click on the link for Virtual Terminal. 
 

 
 
5. Select the radio button selection “Refund Credit Card”. 
 

 
 



6. Paste the Trans ID you copied in step 3 into the Ref Transaction ID field, and enter the credit card 
number, expiration date, and amount of the refund.  Note that in most cases, the amount of the 
refund must be exactly the same as the amount of the original charge.  Click the submit button. 

 
Note: If you wish to refund an amount greater or less than the original amount, then you will need 
to apply for expanded refund capabilities.  Please contact support@rezovation.com for details.   
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